Guide to Community Resources

ABANDONED VEHICLES
On Private Property

Carlsbad Code Enforcement........... 760-602-2703
On Public Streets
Abandoned Vehicle Hotline............. 760-931-2289
ABUSE
See also COUNSELING
Adult Abuse Reporting Line ........cccccecceenee 800-523-6444
Adult Protective Services............ccccceeee..... 760-476-6266

Center for Community Solutions:
Battered Women’s Serv. & Shelter.....888-272-1767

Casa De Amparo (abused children)............ 760-754-5500
Child ADUSE .....oooiiiiiiiiiicee e 800-344-6000
TDD/TTY (hearing impaired).............. 858-292-5450
24-hour hotline .......cccceeeeiiiii . 800-344-6000
Crisis & Suicide Intervention...............c....... 800-479-3339
National Center for Missing/Exploited Children
Hearing-impaired.............ccccceveiiieeenns 800-826-7653
24-hour hotline 800-843-5678
Rape Hotline (after 5pm).......ccccocveviivieinnnne. 760-757-3500
San Diego County Child Protective Services
24-hour hotline .......ccoceeveeeiiii, 800-344-6000
Travelers’ Aid Society (assistance for
homeless victims of abuse)................ 619-295-8393
Women’s Resource Center...........ccccccueenne 760-757-3500
ACCIDENT REPORTS
Carlsbad Police Department .................... 760-931-2100
To receive a copy of a police report............ 760-931-2119
ACCOUNTANTS
California Board of Accountancy 916-263-3680
California Tax Preparer ..........coccevcvveennnen. 916-324-4977
ACCOUNTS PAYABLE
Carlsbad Finance Department ................. 760-602-2424
ACCOUNTS RECEIVABLE
Carlsbad Finance Department ................. 760-602-2405
ACRONYMS
ACA: (Water stored in) Acre-feet per year
AFC: Application for Certification

APCD:  Air Pollution Control District

APCO:  Air Pollution Control Officer

AQMD:  Air Quality Management Board

BACT: Best Available Control Technology
(Relating to air pollution)

CEQA: California Environment Quality Act

CFD: Community Facilities District

DOl: United States Department of the Interior

EDD: Extractive Development Division of the
Department of State Lands

EIR: Environmental Impact Report

EIS: Environmental Impact Statement

EPA: United States Environmental Protection Agency

FERC: Federal Energy Regulatory Commission

FONSI:  Finding of No Significant Impact

HUD: United States Department of Housing & Urban
Development

IWMB: Integrated Waste Management Board

LAFCO: Local Agency Formation Commission
LCP: Local Coastal Program

LEA: Local Enforcement Agency

NEPA: National Environment Policy Act

NOI: Notice of Intention

March 2010

NOP: Notice of Preparation
OILSR: Office of Interstate Land Sales Registration
PEA: Proponent’s Environmental Assessment

RACT: Reasonably Available Control Technology

RWQCB: Regional Water Quality Control Board

SCA: Substantially Complete Application

SWPPP  Storm Water Pollution Protection Program

USGS: United States Geological Survey
ADOPTIONS

Children’s Home Society of CA................... 714-542-1147
County of San Diego Adoptions ................. 877-423-6788
Health & Human Services, Oceanside ....... 760-754-5757
National Adoption Center ...........cccvveeeennn. 800-862-3678
San Diego Center for Children ................... 858-277-9550

AFFORDABLE HOUSING
See also HOUSING
Housing & Neighborhood Services ........ 760-434-2810
AFTER SCHOOL PROGRAMS
See also CHILD CARE
Homework Zone (Cole, Dove and Learning
CeNter) ..iiiiiiiiee e 760-602-2047
Kids’ Care (Carlsbad Ed. Foundation)........ 760-929-8700
Kids on Campus (San Marcos Unified

SchoOl DiSt) .ocoveviieiiiieeeiieeeee e 760-752-1281
AGRICULTURE
County Department of Agriculture............... 858-694-2739
Dairy Council of California............ccccccvveene 949-756-7892
Farm & Home Advisor
Gen. Agriculture/ Horticulture............. 858-694-2845
4-H Youth Program.........ccccceeeevvveenne 858-694-2861
Home Economist ..........cccceevvverneenn. 858-694-2850
Labor Relations Board — State ................... 916-653-3699

Pesticides Use Enforcement — County....... 858-694-2094
San Diego County Department of Agriculture

Weights & Measures ...........cccccevveee. 858-694-2778
USDA Meat & Poultry Hotline............. 800-535-4555
Soil Conservation Service .........ccccceeevnneen. 760-489-1959
State Board of Food & Agriculture.............. 916-654-0466

AGUA HEDIONDA LAGOON FOUNDATION..... 760-804-1969
AIDS

AIDS Hotline of California...........cccccceeenneee. 800-922-AIDS
TDD/TTY (hearing impaired).............. 888-225-AIDS
AIDS/HIV Nightline........cccoooveviiiiiiiiiene. 800-273-AIDS
National Center for Disease Control, HIV/AIDS Hotline
ENglish....c.coooiiiiiiii 800-342-AIDS
SPANISh....ceiiiii 800-344-7432
TDD/TTY (hearing impaired).............. 800-243-7889
San Diego County Dept. of Health Svcs..... 760-967-4401
UCSD OWeN ClNIC......ccvveeriienieeiiiennee 619-543-3995

AIR POLLUTION
See also POLLUTION
Air Pollution Control District — County of San Diego

Information..........cccceeeiiiie i, 858-586-2600
American Lung Association.............cc.c....... 858-297-3901
California Department of Air Pollution Control

Sacramento ........ccccooecciieiieeeiei, 916-445-9524

858-297-3901
800-28-SMOKE

Indoor Air Pollution...................
Report Smoking Vehicles
AIRPORTS

Fallbrook Air SErvice ........cccocveviieeeiniiieennne 760-728-1231
Miramar Marine Corps Air Station .............. 858-577-1011
McClellan - Palomar Airport ..........cccceeene 760-431-4646
San Diego International Airport .................. 619-231-2100
ALARM BILLING (City of Carlsbad).................. 760-602-7555
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ALCOHOL
Al-Anon/Alateen..........oocveeeviiie i, 619-296-2666
Alcoholic Beverage Control.............c..cocue 760-471-4237
Alcoholics ANONYMOUS...........cocvvveveeeeeiinnns 760-758-2514

McAlister Institute (Treatment & Edu.) ........ 760-721-2781
Mental Health Information Line.... 800-255-6111
National Council on Alcoholism .. 800-NCA-CALL
Oficina Central Hispana.............. 619-280-7224
Pathfinders Corporate Offices..... 619-260-1605

Recovery HOmMe .........cccvvvvvvvvvvvvvnnninnnns 619-239-7370
San Diego County Alcohol & Drug Svcs.....619-692-5717
US Dept. of Health & Human Services

Substance Abuse Treatment

& Referral....cccoooovveeieeiiiiiieeeee, 800-662-4357
ALCOHOL, TOBACCO & FIREARMS (ATF)....... 800-283-4867
AMBULANCE BILLING........cooiiiiin, 760-439-6581
AMERICAN CIVIL LIBERTIES UNION................ 619-232-2121
AMTRAK

235 S. Tremont
Oceanside, CA 92054...........evvvvvvvvvvvvvvnnnnnns 760-722-4622

800-331-0008
800-872-7245

Police Dept Emergency ..............
Reservations & Schedule
ANIMALS

Animal Control (County of SD).................. 760-438-2312
Dead Animals

Streets Maintenance ............cceeeennn. 760-434-2980
Dog Park (Ann D. L’Heureux).................. 760-602-4680
Sea World’s Marine Animal Rescue........... 800-541-7325
Shelters

North County Animal Shelter
2481 Palomar Airport Road....... 760-438-2312

North County Humane Society ......... 760-757-4357
Project Wildlife (injured animals)................. 619-225-9453
Vector Control (County of SD).................. 858-694-2888
West Nile Virus
Information and Reporting.................. 888-551-4636
ANGER MANAGEMENT
Superior Court (N. County Division).......... 760-201-8600
AQUATICS
Monroe Street POOI........cccceevvivieiiiiiecnne 760-602-4685
ARMY & NAVY ACADEMY ......cvniiiiiiiinainanns 760-729-2385
ARSON
Fire Department .........ccccceeeeiiiiiiiiieceeenne 760-931-2141
ARTS

See also MUSEUMS
See also THEATER

Arts Information Line ..........c..coceuvneeee. 760-434-2904
Cannon Art Gallery ........cocccceevvveeiiiiieenne 760-602-2021
Cultural Arts Office (mailing)

1200 Carlsbad Village Dr., Carlsbad .. 760-434-2920

Carlsbad Friends of the Arts .........cccceeeee 760-434-2903
Carlsbad Cultural Arts Center
3557 Monroe Street, Carlsbad ........... 760-918-2082

Carlsbad-Oceanside Art League (COAL)

300 Carlsbad Village Drive, Ste. 101 .760-434-8497
New Village Arts Theater......................... 760-433-3245
Old Globe Theater .........cccccveveeeiiiiiiiieneenn. 619-239-2255
Pacific Coast Concert Band 760-390-2990
San Diego Civic Light Opera

/Starlight Theater...........cccccceeeeiiinnene. 619-544-7827

San Diego Convention & Performing Arts...619-570-1100

San Diego Museum of Art...........ccccvveeeeennn. 619-232-7931

San Diego Performing Arts League ............ 619-238-0700
ASBESTOS QUESTIONS

Building Department.........cccccveerniniennnnnn 760-602-2721
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Health Dept - Hazardous Materials Div ...... 619-338-2222
North County........ccccvvveveeeeiiiiiieeeennn, 760-471-0730
ASSESSMENT DISTRICT
Bonds & Payments

Finance Department. ..........cccveeee.. 760-602-2430
Capital Projects
Engineering Department ................. 760-602-2720
Community Facility Districts
Finance Department ...........ccccceeee.. 760-602-2430
ASSESSMENTS
Community Facilities District (CFD)
Assessments/Mello Roos Fees.......... 760-233-2633
SD County Tax Assessor
San Marcos .......cccccvviiiiiiiiiii 760-940-6868
AT&T
See also UTILITIES
Service for BUSINESSES.........ccvvvveeeeeeiiinee. 800-750-2355
Service for Residential ..........cccccoveeeinnnenn. 800-310-2355
ATTORNEY
See also LEGAL
City AttOINEY .eeveiiiiiee e 760-434-2891

Complaints about Attorneys 800-843-9053

Court Appointed Public Defender

District Attorney, North County ......... 760-806-4004

Legal Aid SOCIELY......ccccvvveiriiieeiiiieeeiiieeee 760-722-1935
ATTORNEY GENERAL

Public INQUINIES .......cooviiiiiiiiiee e 800-952-5225

Request Complaint Forms — Write to:
P.O. Box 944255

Sacramento, CA 95814 ..................... 916-322-3360
AUTOMOBILES
See also DMV
Automotive Repair Bureau, Dept. of Consumer Affairs
San Diego, ..cccveveeeeeeeiiiieiee e 800-952-5210
Complaints about Dealers, & Odometer Tampering
DMV oot 800-777-0133

Driver’s License & Registration (DMV)
Department of Motor Vehicles

4005 Plaza Drive, Oceanside ............ 800-777-0133
Recall Information
U. S. Dept. of Transportation............. 800-424-9393

BACKFLOW DEVICES

Utilities Department ..........ccccceevvvivieeeennn. 760-438-2722
BANKING
California Department of Banking............... 800-622-0620

Consumer Action, Banking & Credit Info.... 415-777-9635
Federal Deposit Insurance Corporation...... 415-546-0160
Federal Reserve Bank ..........cccccceveenineenne 888-568-7343
BANNERS
Send written request to:
City of Carlsbad — Planning Department
1635 Faraday Avenue

Carlsbad, CA 92008 ............ccceeveeee... 760-602-4600
BAR ASSOCIATION OF SD COUNTY .....ccc....... 619-231-0781
NOrth CouNtY .....ccvveveiiiiieiiiee e 760-758-4755
BATIQUITOS LAGOON FOUNDATION ............. 760-931-0800
BEACHES
California State Parks
General Information........................ 619-688-3260
California State Parks & Recreation Dept
Carlsbad State Beach........................ 760-438-3143
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Lifeguard Services

North Sector State Beaches............... 760-438-2675

(Tamarack)

San Elijo State Beach...........ccccccouveee. 760-753-5091

Silver Strand State Beach .................. 619-435-0126

Torrey Pines State Reserve ............... 858-755-2063
Harbor Beach-Oceanside .............ccccceenneee. 760-435-4000
Oceanside City Beach/Oceanside Pier....... 760-435-4018
Oceanside Harbor Police............cccccvveennnee. 760-435-4050
Permits for weddings/special events........... 619-688-3385

Reservations-Campgrounds
CA State Park Reserve America........ 800-444-7275
Scripps Beach & Tidepools Museum.......... 858-534-3474
BEES
Private Property - Resident calls beekeeper
SD County Dept. of Environmental Health
Vector Control Division...........cc.......... 858-694-2888
City Parks/Trees — Park Maintenance....... 760-434-2824
City Buildings — PEM Facilities ...... 760-434-2890
San Diego County Bee Hotline ... 800-200-2337
BETTER BUSINESS BUREAU .........c.ccccevcueenen. 858-496-2131
See also CONSUMER PROTECTION/COMPLAINTS
BICYCLES
Caltrans Bicycle Information ....................... 619-231-BIKE
Bicycle License — Fire Administration ...... 760-931-2141
Bicycle (local) route maps

Sunbelt Publications............cccccoovuveee. 619-258-4911
BIDS
Construction and Bidding Contracts
Contract Administration ................. 760-602-4677
All Other Bids
Purchasing Department................... 760-602-2430
BILLBOARDS
Sign Permits
Carlsbad Planning Department ............... 760-602-4610

BIRTH & DEATH CERTIFICATES
See also RECORDS

County Recorder/Clerk ............coceeevinirennnnn. 760-940-6868
BLIND
See DISABLED PERSONS
Braille INStitute .........cccveiiieeeiiec e 858-452-1111
California Department of Social Services
Services to the Blind............ccccccoonee. 916-657-3327
Guide Dogs for the Blind .................... 800-295-4050

BLOCK GRANTS-COMMUNITY
Housing & Neighborhood Services......... 760-434-2818
BLOCK PARTY
Police Department
Traffic Division............ccccceeviiii, 760-931-2290
BLOOD BANK
San Diego Blood Bank
North Coastal Donor Center
161 Thunder Drive

ViSTa v 760-945-1906
BLUEPRINTS OF A PLAN
Engineering Department ...........cccccceenee. 760-602-2750

BOARD OF EDUCATION

See also SCHOOLS

San Diego County Office of Education........ 858-292-3500
BOARD OF SUPERVISORS, SD County............ 619-531-5700
BOATS

See also LICENSES & PERMITS...............
California Watersports

(formerly Snug Harbor) ...........cceeeiiieennnn. 760-434-3089
Department of Motor Vehicles...........c.occuvieeneenn. 800-777-0133
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Lagoon Permits — Agua Hedionda Lagoon

Carlsbad Permit Information........... 760-602-4685
BONDS
Bonds to be executed
Engineering Department ................. 760-602-2750
Bonds to be released
Engineering Inspections ................. 760-602-2780

BORDER PATROL .....ccvvvvivivivivivivivinnnns
Report Suspicious Activity
BOYS & GIRLS CLUB OF CARLSBAD

619-652-9966
800-232-5378

Carlsbad ......ooooveiiii, 760-729-0956
3115 Roosevelt Street
(52 O10 ) - N 760-944-9211

7805 Centella Street
BUDGET FOR THE CITY

Finance Department..........ccccccoovvviviennnnn. 760-602-2428
BUENA VISTA LAGOON FOUNDATION ........... 760-727-3866
BUILDING/CONSTRUCTION

See the following:

DIG-ALERT

SDG&E - Cable & Pipe Location....... 800-227-2600
LAND DEVELOPMENT PERMIT

Engineering Department.................. 760-602-2750
LANDSCAPE PLAN CHECK
Planning Department ..........ccccccceeevnnnn. 760-602-4610
LOT SIZE & LOT SPLITS
Planning Department ..........ccccccceeevnnnn. 760-602-4610

NOTICE OF COMPLETION
Development & Municipal Project

Engineering Inspections ................ 760-602-2780
PERMITS
Building Department .........cccccceuvee. 760-602-2719
PLAN CHECK
Building Department ........cccccevvveeeennnenn. 760-602-2719
Engineering Department 760-602-2750
Planning Department ............cccccceeevnnen. 760-602-4610

REDEVELOPMENT
Housing & Neighborhood Svecs...... 760-434-2810
TEMPORARY BUILDING STRUCTURE
See also ZONING
Planning Department ...........cccceevviinnnee. 760-602-4610
BUILDING INDUSTRY ASSOCIATION .............. 858-450-1221
BUILDING INSPECTION
Carlsbad Inspection Request Line
Building Department .........
Engineering Department
BUILDING RELOCATION

760-602-2725
760-602-2780

Building Department...........cccccoevviieenennn. 760-602-2700
BURN CENTERS
The Burn Institute ............ccceeeiiiiiiiieiieeenns 858-541-2277
UCSD Burn Center
San Diego ...ccevveeeeeiiiiee e 619-543-6505
BUS/TROLLEY
Greyhound
Oceanside ......ccccveeeeeiiiiieiieee e 760-722-1587
North County Transit DiSt. ..........cccccevevveene 760-967-2828
BUSINESS

See also ILLEGAL BUSINESS

See also LICENSES & PERMITS

See also SMALL BUSINESS

Carlsbad Chamber of Commerce............ 760-931-8400
Carlsbad Village Business Association ...... 760-434-2553



Guide to Community Resources

Licenses
All business licenses including contractor &
subcontractor
Finance Department ................ 760-602-2495

Fortunetellers, massage & palm readers
Police Department ... 760-931-2154
Small Business Administration.... 619-557-7250
Answer Desk-SBA.................. 800-U-ASK- SBA
Office of Inspector General 202-205-7151
SCORE - Business Counseling ......... 619-557-7272
TDD/TTY (hearing impaired).............. 800-205-7733

CABLE TV
AT&T e 800-310-2355
Time Warner Cable
Customer Service and Repair ............ 760-707-1000
CABRILLO NATIONAL MONUMENT...........c...... 619-557-5450

CABRILLO POWER (see Encina Power Station)
CALIFORNIA HIGHWAY PATROL

OCeANSIAL.....eei it 760-757-1675
CAL/OSHA Occupational Safety & Health

See also LABOR

SaN DIEJO ..vvvieriieeeiiiie e 619-727-2280

Free Consultation 619-767-2060

EIEVALOrS ..oovvvieeeeieeeeeeeeeeeeeeeeeeeeveeeveevaaeaananes 619-767-2050
CALTRANS (Dept of Transportation)

DispatCh .....ccoociiiiiieee e 619-688-6785

Highway Conditions ................... 800-427-7623

Information..........cccceeeeeeiiiiiinnnnnnn. 619-688-6670

Park & Ride Locations 619-688-3610
CAMPGROUNDS

ReServations........cccooeeeevieviieie e 800-444-7275
CARLSBAD 5000, ELITE RACING................... 858-450-6510
CARLSBAD HISTORICAL SOCIETY .....cvvvvvvvenees 760-434-9189
CARLSBAD VILLAGE BUSINESS ASSOC......... 760-434-2553
CARPOOL

RIDELINK  ooveiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeevveveeeeeeaees 619-237-7665
CEMETERY

California Funeral Directors Association.....916-325-2361
CENSUS
Community Development.........ccccccuveenee. 760-602-2710
Karen Chen (Econ. Dev.) ... 760-602-2744
SANDAG - San Diego Association
of Governments ..........cccccceeeen. 619-699-1900
CERTIFICATES
Certificate of Occupancy

Building Department..........ccccccveenne 760-602-2700
CHAMBER OF COMMERCE
5934 Priestly Drive .......cccccovvvveeiinneen. 760-931-8400

S.D. Regional Chamber of Commerce........ 619-544-1300
CHARITIES
California Office of the Attorney General

Registry of Charitable Trusts.............. 916-445-2021
Police Department .........cccccevvvveeiiiniennnnn 760-931-2100
State of California Franchise Tax Board .....800-852-5711
CHICANO FEDERATION.....cctvtiiiiiieieiiiiiiiiiviiinnns 619-236-1228
CHILD CARE
Abandoned, lonely or hyperactive children
United Way Information Line.............. 760-943-0997
HOtNE ... 800-411-UWAY
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After School Care

Boys & Girls Club...................coeel. 760-729-0956
Kid’s Care ......cccceeveieivieeieeeeeiiieeen 760-929-8700
Kids on Campus 760-752-1281

Child AbBUSE.......oeeiiiieeeiie e 800-344-6000
Camps

Kidz Camp (Parks & Recreation)..... 760-602-7510
Community Care Licensing

Day Care Licensing .........cccoeevvveeennnn. 619-767-2200
Residential Day Care Licensing......... 619-767-2300
Salvation Army
Child Care/Family Services................ 858-279-1100
YMCA Programs
Child Care Resource Service............. 760-471-2751
Children’s Center..........ccccceeevivieennnn 760-724-0320
YMCA — Ecke Center........cccceeevveeenne 760-942-9622
CHRISTMAS BUREAU (Carlsbad) ... 760-599-7567

CITIZENS ACADEMY ...oviiiiiiiiiiiiieeeeeeee, 760-434-2800
CITIZENSHIP

See Naturalization
CITY ADMINISTRATION BUILDING

Carlsbad City Hall

1200 Carlsbad Village Drive .............. 760-434-2820
CITY ATTORNEY’S OFFICE ............ccccocveennene 760-434-2891
CITY CLERK’S OFFICE...........ccccooiiniiiiieeie 760-434-2808

CITY COMMISSIONS/Meetings
Arts Commission — 15" Thursday
Council Chambers —9:00 a.m.
Beach Preservation Committee - 2"° Tuesday
Room 173A —4:00 p.m.
Carlsbad Tourism Business Improvement District
Contact 760-434-2809
City Council Meetings - 1°" 4 Tuesdays
Council Chambers — 6:00 p.m.
Design Review Board — 4™ Monday
Council Chambers — 6:00 p.m.
Historic Preservation Commission — 2"° Monday
Council Chambers —5:30 p.m.
Housing Commission — 2"° Thursday
Council Chambers — 6:00 p.m.
Library Board of Trustees — 3 P Wednesday
Council Conference Room — 4:00 p.m.
Parks & Recreation Commission — 3" Monday
For location, check on-line
Planning Commission — 1°7 & 3%° Wednesdays
Council Chambers — 6:00 p.m.
Senior Commission — 15" Thursday
Senior Center — 3:00 p.m.
Traffic Safety Commission — 157 Monday
Council Chambers — 3:00 p.m.
CITY COUNCIL OFFICES.......ccccoiiiiiianiieeniiens 760-434-2830
CITY FACILITIES
Cadencia Park
3310 Cadencia Street
Carlsbad, CA 92009 .........ccceevveeruneene 760-602-2049
Calavera Hills Community Center & Park
2997 Glasgow Drive
Carlsbad, CA 92008 ...........cccoveenuneene 760-602-4680
Carlsbad City Library
1775 Dove Lane
Carlsbad, CA 92011 .....ccecvvevveennnnne 760-602-2049
Carlsbad Community Cultural Arts Center
3557 Lancer Way
Carlsbad, CA 92008 ..........cccecvveennnen 760-434-1621
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Carlsbad Senior Center

799 Pine Avenue

Carlsbad, CA 92008.........cccoeeeeeeeennnnn 760-602-4650
Carlsbad Unified School District

6225 El Camino Real

Carlsbad, CA 92008.........cccoeeeeeeeennnne 760-331-5000
Chamber of Commerce

5934 Priestly Drive

Carlsbad, CA 92008..........cccovevveennnen. 760-931-8400
City Hall

1200 Carlsbad Village Drive

Carlsbad, CA 92008..........ccceervueennnen. 760-434-2820

Community Development

1635 Faraday Avenue

Carlsbad, CA 92008..........cccovevveennnen. 760-602-2710
Convention & Visitors Bureau (Visit Carlsbad)

400 Carlsbad Village Drive

Carlsbad, CA 92008..........cccoeevveennnee. 760-434-6093
Cultural Arts Office (location)

2955 Elmwood Street

Carlsbad, CA 92008..........cccceevueennen. 760-434-2920
Fire Administration

2560 Orion Way

Carlsbad, CA 92010........cccccvvrvveennnen. 760-931-2141
Fire Prevention

1635 Faraday Avenue

Carlsbad, CA 92008...........ccoeevveennnee. 760-602-4666
Georgina Cole Library

1250 Carlsbad Village Drive

Carlsbad, CA 92008.........c.cceevvueennen. 760-434-2870

TTY (hearing impaired) ..........cc.cccuee. 760-434-8113
Harding Community Center

3096 Harding Street

Carlsbad, CA 92008..........cccovevveennnee. 760-602-7510
Heritage Hall (at Magee Park)

Beech & Garfield ........cccccoviveeeiiinenns 760-602-7513
Holiday Park

Chestnut & Pio Pico Drive.................. 760-602-7513

Housing & Neighborhood Services

2965 Roosevelt Street, Ste. B

Carlsbad, CA 92008..........ccceeeeeeeennnn. 760-434-2810
La Costa Heights Park

3035 Levante Street

Carlsbad, CA 92009...........ccceuvveeennnn. 760-602-4690
La Costa Meadows Park

El Fuerte Street and Corintia Street ... 760-602-7513
Library Learning Center

3368 Eureka Place

Carlsbad, CA92008...........ccevnvnnnen 760-931-4500
Magee House & Park

258 Beech Avenue

Carlsbad, CA 92008..........cccoeeeeeeennnn. 760-602-7513
Monroe Street Pool

3401 Monroe Street

Carlsbad, CA 92008...........ccccvvveeennnn. 760-602-4685
Parks & Recreation Administration

799 Pine Ave., Ste. 200

Carlsbad, CA 92008.........cccoeeeeeeeennnn. 760-434-2826
Safety & Service Center (Police & Fire)

2560 Orion Way

Carlsbad, CA 92010

POlICE v 760-931-2100

Fire o 760-931-2141
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Stagecoach Community Center & Park

3420 Camino De Los Coches

Carlsbad, CA 92009.........ccccccvveviiieeeienen. 760-602-4690
Utilities Department

5950 El Camino Real

Carlsbad, CA 92008...........cccovvevrvireeienen. 760-438-2722
CITY MANAGER’S OFFICE 760-434-2821
CITY TREASURER ......coooiiiiiiiiiiiiiieee e 760-602-2473
CIVIL SERVICE

County of Civil Service Commission........... 619-531-5751
CLAIMS

Risk Management Department................. 760-602-2470

Small Claims Court Assistance .................. 619-236-2471

Small Claims Court Information.... 619-236-2700

Workers Compensation............c.ccccuvvveeeennn. 858-689-6700
CLASSES

Carlsbad Community Services................ 760-602-7510

Senior CeNter......occceeiviieeiiiiee e 760-602-4650
CLERK — SAN DIEGO COUNTY 760-940-6868
COAST GUARD.......ccccvveeerireeeienn 800-438-8724

Search & Rescue .........cccce..ee. 619-295-3121
COASTAL COMMISSION......coocvireeiiiieeciriee e 619-767-2370
COASTER

Regional Information Line....................... 800-262-7837
CODE ENFORCEMENT ......ciiiiiiiiieeeeeeee 760-602-2703
COLLECTION

California Dept of Consumer Affairs............ 916-445-7366

COMMUNITY & ECONOMIC DEVELOPMENT
1635 Faraday Avenue
AdmINIStration.........ccccoeveciiieieeee e 760-602-4600
Counter SerVICES.......uuvvveeeeiiiiiieeee e 760-602-4610
COMMUNITY DEVELOPMENT BLOCK GRANTS
See BLOCK GRANTS — COMMUNITY
Housing & Neighborhood Services ........ 760-434-2818
COMMUNITY FACILITY DISTRICTS

Finance Department.........cccccovvvveeinineenne 760-602-2430
COMMUNITY GARDEN ......coooviiieiiiieeeiiiiee e 760-434-2824
COMPLAINTS & INQUIRIES

Abandoned Vehicle Hotline..................... 760-931-2289

Building / Construction Noise ..................... 760-602-2700

Code Enforcement............cocooevviiinnnene. 760-602-2703

Storm Water Hotline ..., 760-602-2799
CONDITIONAL USE PERMIT

Planning Department............cccceeviveeenineeennnne 760-602-4610
CONSTRUCTION PERMIT
Building Department .........cccccoovveeiiineenne 760-602-2719

CONSUMER PROTECTION/COMPLAINTS
Attorney General of California
Auto Safety Hotline...................

800-952-5225
800-424-9393

Better Business Bureau................ccceeeeeeennes 858-496-2131
California Dept of Consumer Affairs........... 800-952-5210
Consumer Assistance Office.............. 916-445-0660
Consumer Information Line ............... 800-344-9940
Consumer Credit Counselors..................... 800-750-2227
District Attorney
0OCeaNSIAE .....ooeevveviieeeeeeeee e 760-966-4444

760-806-4004
619-298-3396

Privacy Rights
San Diego City Attorney

Consumer & Env. Protection.............. 619-533-5600
UCAN - Utility Consumers Action Network
San Diego, ..cccvvvveeieeeeiiiieiee e 619-696-6966

U.S. Consumer Products Safety Comm..... 800-638-2772
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CONTRACTORS

California Contractors State License Board

Consumer info on valid licenses......... 800-321-2752

CONTRACTS

Purchasing Department ...........cccccceeenee 760-602-2460
CONVENTION AND VISITORS BUREAU......... 760-434-6093
CONVENTIONS

San Diego Convention Center ................... 619-525-5000
CORPORATIONS

California Department of Corporations........ 619-525-4233
CORRECTIONS

California Department of Corrections.......... 760-754-6120
COST OF LIVING INDEX

San Diego Chamber of Commerce.............. 619-544-1300
COUNSELING

Aids Hotline 800-922-AIDS

760-758-2514
800-322-8748

Cigna.....cccciivii 877-371-1125
619-236-1228
800-344-6000
760-758-1480
619-234-4447

Children’s Outpatient Psychiatry
Chinese Center of San Diego .........

Coalition for Cancer Survivorship ............... 877-NCC-SYES
Consumer Credit Counselors Svc of SD..... 760-757-2227
Crisis & Suicide Prevention...............cccc...... 800-479-3339
Family Service Association of SD ............... 858-279-0400
Girl's & Boy’s Town National Hotline........... 800-448-3000
Indian Human Resource Center ................. 619-281-5964
Jewish Family Svcs of San Diego............... 760-944-7855
Lifeline — North County .......c..cccceevivirennnee. 760-726-4900
Mental Health Information Line .................. 800-255-6111
Missing Children — California Hotline........... 800-222-3463
National Alliance for the Mentally Il ............ 760-722-3754
National Center for Missing/Exploited

Children ..., 800-843-5678
National Runaway Switchboard.................. 800-621-4000
North Coast Mental Health.......................... 760-967-4475
Parents ANONYMOUS............cevvvvvvevveieinninnnnns 619-584-1339
Parents & Friends of Lesbians & Gays....... 619-579-7640
Rape & Domestic Violence Hotline.............. 760-757-3500
Runaway Hotline............cccccoooiiiiiiiiinnns 800-621-4000
Salvation Army Family Services ................. 858-279-1100
San Diego Center for Children.................... 858-277-9550
San Diego Crisis Team.......ccccocvveeevineeennnnn. 800-479-3339

SD Youth & Community Services ............... 619-225-9305

United Behavioral Health ...............cccco... 800-479-3339

Women’s Resource Center..........cccceeeennnn. 760-757-3500

Y-Me (Breast Cancer Hotline)..................... 800-221-2141

Youth Crisis Hotline ...........ccoovvviiieieeiinnenn, 800-448-4663
COUNTY ADMINISTRATION BUILDING............ 858-694-3900
COUNTY ASSESSOR/RECORDER/CLERK

141 E. Carmel Street

San Marcos, CA 92078.......cccceeevvveeeevvnneennn. 760-940-6868
COUNTY COURTHOUSE (North County)

325 South Melrose Drive

Vista, CA 92081............ccoeee.. 760-201-8600
COUNTY HUMAN RESOURCES 619-236-2191
COUNTY INFORMATION ....covvvvvvveeveeeveereereeeennnns 760-967-4636
COUNTY LAW LIBRARY

325 South Melrose Drive

Vista, CA 92083 .......cceeveeiiiiiiiiiieeeeeeenn, 760-940-4386
COUNTY MENTAL HEALTH, Oceanside........... 760-967-4475
COUNTY WATER AUTHORITY (San Diego)...... 858-522-6600
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COURT
County of San Diego Superior Court
North County...........cooveiiiiiiinenee 760-201-8600
Sheriff's Office
325 South Melrose Drive, Ste. 2400

Vista, CA 92081......cccoeeeeeeeeeeeeeeeeeennn, 760-940-2898
CPR TRAINING
American Red CroSS ............evvvvvvvvvvvvenennnnns 760-757-5403
CREDIT CHECKS
Credit Bureau
OCeanSide .......coovevveeeeeeeeeeeiee e, 760-722-2156
Credit Data.Net..........ccceeeeeeeeieieeeeeeeeeeeeee, 760-602-2920
San Diego Credit Association..................... 619-239-8191
CREDIT UNION

Cabrillo Credit Union

1265 Carlsbad Village Drive, Suite 210...... 760-434-0006
CRIME

See also VICTIMS

Crime Stoppers

ANONYMOUS TiPS....vvveeiiiieeiiieeee e 619-235-8477
Business Offices......ccccccceiviiiiiiennnnn. 619-560-4800
Prevention & Neighborhood Watch
Police Department ..........ccccceeeernneen. 760-931-2105
CRISIS
See COUNSELING
CURBS
Curb, Gutter & Minor Sidewalk Repairs
Street Maintenance.............ccoccuueee. 760-434-2980
CUSTOMS SERVICE, U.S. ..o, 800-232-5378
..o |
DAMS
Information on Local Dams
Utilities Department...........ccccoeeueee. 760-438-2722
DEATH & DYING
Elizabeth HospiCe........cooviiiieiiiiiiiieee, 760-737-2050

Fallbrook Hospice..................... 760-728-1435
Hospice Education Institute 800-331-1620
Hospice of the North Coast 760-431-4100
San Diego Memorial Society ...........ccccu.... 858-874-7921

DEATH CERTIFICATE
SD County Recorder/Clerk

North County........oocuvveeeeeeiiniiiieeeeen, 760-940-6868

San Diego ...ccvvveeeeeiiiieeee e 619-237-0502

DEEDS
SD County Recorder Clerk
North County 760-630-4351
SanN DI€J0 . .oeeiiiiiieiiieee e 619-237-0502
DEMOGRAPHICS
Economic Development Department...... 760-602-2732
San Diego County Demographics Info ....... 619-595-5347
DEPARTMENT OF MOTOR VEHICLES (DMV)
4005 Plaza Drive
Oceanside, CA 92056 ..........ccceevvvrereeeninens 800-777-0133
DIG-ALERT
See also BUILDING/CONSTRUCTION
San Diego Gas & Electric Cable &
Pipe LoCation .........cccoevvieiniiiie e 800-227-2600
DISABLED
Access Center of San Diego, Inc.
3355 Mission Avenue, Suite 131
Oceanside .......cccceeeveiiiieieeee e 760-435-9205
TDD/TTY (Hearing Impaired)............. 760-435-9231
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ARC of San Diego .....cccvveveeeeiiiiiiiieee e 760-726-2250
AT&T — Deaf & Disabled Services

Operator Assistance............ccccuveeeenn... 800-735-2929

TTY Equipment 800-651-1111
Braille INStitute ..........ccoceevieiiiiiieeeeee 323-663-1111
California Council of the Blind..................... 800-221-6359
California Relay Svcs for Hearing Impaired

TTY to Voice 800-735-2929

Voice to TTY 800-735-2922
California State Library

(Braille & Talking Books).................... 800-952-5666
Southern Caregiver Resource Center......... 800-827-1008
Deaf Community Svcs of San Diego........... 619-682-5001

TTY Equipment .........ccoeveereeeieiiiieeen. 619-682-5000
Developmental Services Continuum, Inc. ...619-460-7333
Easter Seal SocCiety .......cccceeeiviiiiiieeeeeiins 760-737-3990
Head Start............c. coccevvieiiiciiiieee . 760-729-4924
Help line for the Hearing Impaired

(Voice & TDD/TTY) weevvvcvieeiiieeesiiieennn 877-487-4878
National Rehabilitation Info Center ............. 800-346-2742
San Diego County Social Services

Oceanside......cccovvvveiieiee e 760-754-5757
San Diego Regional Center for the

Developmentally Disabled.................. 760-736-1200
San Diego Service Center for the Blind

NoOrth County ........eeevveeieiiiieeeciiieeeae 760-758-5956

San Diego, «..ocveeeeiiiiee e 619-583-1542
Social Security Administration

Benefits Information .............ccc.coooee 800-772-1213
State Disability Insurance Claims ............... 858-689-6700
State of California Dept of Developmental Disabilities

Information ...........coceeeeiiiiee e 916-654-1690

TDD/TTY (Hearing Impaired) ............. 916-654-2054
State of California — Social Services

Disability Evaluation .............ccccccveenn. 858-467-2000
State of California Special Education Division

Information .........ccccooeeiiiieieee e, 916-323-5185
Stickers for Vehicles — Available at any DMV
Tax Assistance —Disabled........................... 800-852-5711
Transportation.............cceeevvniiviieieeeee e, 760-726-1111

DISASTER PREPAREDNESS
See also EMERGENCY

American Red Cross.........ccccevverineeeninenen. 858-309-1200
Emergency Preparedness..................... 760-931-2137
Office of Emergency Services 858-565-3490

Salvation ArmY.......ccoovieriieeniiee e 619-231-6000

State of California Emergency Mgt. Svcs....916-845-8500
DISCRIMINATION

See also EMPLOYMENT

American Civil Liberties Union.................... 619-232-2121
California Dept of Affirmative Action ........... 916-322-9520
Center for Social Services

Lesbians & Gay Men.........cccccoeevveene 619-692-2077

Developmental Continuum Services, Inc. ...619-460-7333
U.S. Department of Fair Housing &

Equal Opportunity..........cccocveeeriieeenns 800-347-3739
U.S. Equal Employment Opportunity Commission
San DIego ...cooveeviiiiiiiiieee e 619-557-7235
DISPUTE MEDIATION
Carlsbad Mediation Center .............cccveenneee. 760-729-7600

DISTRICT ATTORNEY
See also ATTORNEY
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San Diego....cccovvvvieeiiiiieieee e 619-531-4040

Fraud Division ...........cccecvveennee 619-531-3507

Gangs Division ...........ccccveeeen.n. 619-531-4096

AV 1S - SR 760-806-4004
DIVORCE

County of SD Superior Court, N.County...... 760-201-8600
DMV

See also AUTOMOBILES

Department of Motor Vehicles

4005 Plaza Drive

Oceanside, CA 92056 ...........cceeeeeeeeeeeeennn. 800-777-0133
DOGS
See also ANIMALS
Ann D. L’Heureux Dog Park................... 760-602-4680
Licenses
SD County Dept. of Animal Services.......... 760-438-2312
DRAINS
City Drains Located on an Easement
Engineering Department ................. 760-602-2750
Street Maintenance 760-434-2980

Storm Water Hotline............oovveeeeeeiniiinnnn, 760-602-2799
DRIVEWAY PERMIT
See also LICENSES & PERMITS

Engineering Department.................. 760-602-2750
DRUGS
See also COUNSELING
Carlsbad Police Department........... 760-931-2100
D.A.R.E. — Drug Education
Sheriff's Department ................. 858-467-4525
Dept. of Health & Human Services
Substance Abuse Info............... 800-662-4357
McAlister Institute for
Treatment & Education ............. 760-721-2781
Narcotics ANONYMOUS..........ccceeernnee. 619-584-1007
Pathfinders of San Diego County....... 619-260-1605
Recovery Home ..........ccccveeeeen. 619-239-7370
U.S. Food & Drug Administration (FDA)
San DIego ...oeeevvviieiiiiieiiiieeee 858-550-3850
San Diego County Drug &
Alcohol Services.........cccccceeennee 619-692-5717
State of California
Drug & Alcohol Program.................... 916-445-0534
TDD/TTY (Hearing Impaired)............. 916-445-1942
Substance Abuse Programs.............. 916-327-3707
DUMP
See also HAZARDOUS MATERIAL
County of San Diego Landfill...................... 858-694-3273
Palomar Transfer Station
5960 El Camino Real...................... 760-603-0153
DUMPING
Carlsbad
Trash onto Private Property............... 760-602-2703

Trash onto City Streets & Property .... 760-434-2980
lllegal Dumping of Toxins

Fire Prevention.......cccceeeveeeiiiiiinnnnnnnn. 760-602-4666
Storm Water Hotline...........coveeeeieiniiinnnn, 760-602-2799
DUMPSTER

See also LICENSES & PERMITS
Permit to Place Dumpster in Street

Engineering Department ................. 760-602-2750
Rental of Dumpster
Waste Management..............ooeeeeennn. 760-929-9400
EARTHQUAKE
Earthquake Preparedness
Emergency Preparedness ..........ccceeeeeee.. 760-931-2137
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Lift Services .......cccocvvvviieniiciiiene 760-726-1111
EASEMENT INFORMATION ELECTIONS
Engineering Department ..........cccccceeenee 760-602-2750 See also VOTER REGISTRATION & INFORMATION
ECONOMIC DEVELOPMENT City Clerk’s Office ..........cccccoevniiininnncnne 760-434-2808
Economic Development ..........cccccceeeennne 760-602-2732 ELECTRIC
Regional Economic Dev. Corp. New Service, Gas Leaks, etc.
of San Diego County ...........ccccvveernnnn. 619-234-8484 SDG&E ..., 800-411-7343
EDUCATION/TRAINING Permits
See also SCHOOLS Building Department ....................... 760-602-2700
Can’t Read/Slow Learner ELEVATOR COMPLAINTS
Info & Referral, S.D. County............... 760-943-0997 State of California, Dept of Industrial Relations
Carlsbad Educational Foundation............. 760-929-1555 Safety & Health..........cccooovveinininenne 619-767-2050
Carlsbad Library Learning Center.......... 760-931-4500 EMERGENCY
Carlsbad Unified School District ............. 760-331-5000 See also DISASTER PREPAREDNESS
Community Interface Services Carlsbad - Utility Emergency
Carlsbad........ccocvvveeiiiiice e, 760-729-3866 After Hours & Weekends .................. 760-931-2197
Employment Development Department Coast Guard — Search & Rescue................ 619-295-3121
Oceanside ........cccocceeviiiieeniie e, 800-300-5616 Crisis & Suicide Prevention.............c.cc.c..... 800-479-3339
Jobs for Progress........cccccovvvviveeieeecccccinnen, 760-433-1000 Disaster Preparedness - County Office...... 760-565-3490
MAAC Project — Head Start...........ccccceeneee. 760-721-0584 Emergency TDD Number for the Deaf —Baudot Mode &
Regional Occupational Program (ROP)...... 760-753-1758 Dial 911 & press space bar until someone answers
Regional Training Center..........cccccceveeerennns 858-550-0040 City of Carlsbad (TDD) ........cccceeeeennee 760-931-8500
San Diego County Office of Education........ 858-292-3500 FBI — Federal Bureau of Investigation........ 760-929-0811
SD Community College Dist Food, Clothing & Emergency Shelter
Skills Center.......ccceeeevcieeiiee e, 619-388-4670 United Way Referral Service.............. 760-943-0997
State Department of Education................... 916-319-0791 Life Guard — State Beaches...............c........ 760-438-2675
ELDERLY Life Threatening Situations
See also SENIOR CITIZENS Fire/Police Dispatch.............ccceevnnen. 760-931-8500
Aging & Ind. Services (Report Abuse) ........ 800-510-2020 National Center for Missing
California Commission of Aging.................. 916-322-5630 Exploited Children.......................... 800-843-5678
California Department of AgiNg................... 916-322-3887 National Response Center
Alzheimer's/Mental Health.................. 916-324-1900 Toxic Chemical & Oil Spills................. 800-424-8802
Adult Day Health Center 916-445-4600 National Runaway & Suicide Hotline........... 800-621-4000
CrisiS LiNe ...coueeveiiiiieeie e 800-231-4024 North County Career Center ............cc.c..... 760-631-6150
Health Insurance Office of Emergency Services 858-565-3490
Counseling & Advocacy............. 916-434-0222 Poison Control Center.............. 800-876-4766
Ombudsman Program...........c.cceeeeviiveeennne. 800-640-4661 Runaway Hotline ...........ccccveenee 800-231-6946
Nutrition Information............ccccceeiiniennnnne 916-322-0775 Salvation Army Family Services................. 760-631-8279
California Medical Review (Medicare Info)..800-841-1602 Shelter (adolescents), YMCA OZ ............... 760-721-8930
Carlsbad Senior Center U.S. Marshals Service.........ccccccovvnirinennnn. 619-557-6620
799 Pine Avenue.........cccccovviiueneeneennn. 760-602-4650 U.S. Postal Inspection Service
Deaf Seniors — State of CA .......ccccceeeeeinnne 916-264-5462 Criminal Investigations....................... 619-233-0610
Employment U.S. Secret ServiCe.......oovuvieeeeeiiiiiiiieeeennn 619-557-5640
Senior Aides Project 619-280-6127 EMPLOYMENT
Health Insurance..........cccocveeeviiiic e 858-565-8772 Camp Pendleton Job Information................ 760-726-2999
Housing Carlsbad Hiring Center..........cccccovvveeennnenn. 760-929-8121
Elder Help — Housing Program........... 619-284-9281 5958 El Camino Real
Housing Authority of SD County......... 858-694-4801 SER/Jobs for Progress .........cccccuuueee. 760-754-6500
Lifeline Community Services.............. 760-726-4900 City of Carlsbad Employment Line......... 760-602-2480
Oceanside Housing Department ........ 760-435-3360 Equal Employment Opt Commission.......... 619-557-7235
SD Interfaith Housing Foundation ...... 619-231-0288 Fair Employment & Housing Department
In-Home Services San Diego ...ccevveeeeeiiiiee e 619-645-2681
Aging & Independent Services........... 858-560-2500 Job Corps Center — San Diego................... 619-429-8500
North County Seniors in Action .......... 760-941-3212 North County Coastal Career Center
Senior Home-Care Connection .......... 619-543-1660 OcCeanside .......ccceevieeeiiiiee e 760-631-6150
Legal Services for Senior Citizens.............. 760-439-2535 Regional Occupation Program (ROP)
Lifeline — North County ...........occoveeeeeernnine 760-726-4900 ENCINItas ......cccccooviiiiieeieeeiiieeeen 760-753-1758
Meals on Wheels ...........cccccceee. 760-736-9900 Vista Adult School
North County Seniors in Action 760-941-3212 Career & Employment Center............ 760-758-7122
Nursing Home Complaints...................... 800-824-0613 Regional Training Center ...........cocccvvveeeennn. 858-550-0040
San Diego County Job Line 619-531-5764
San Diego Transit — Senior Rider ............... 619-239-3777 State of California Occupational Info.......... 916-323-6544
Social Security Administration .................... 800-772-1213 U.S. Office of Labor Mgmt Standards......... 619-557-6153
Tax Assistance — Seniors & Disabled.......... 800-852-5711 Wage & Hour Division.............c.cc.e.... 619-557-5606
Transportation
8
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Verification of City Employee
Human Resources Department....... 760-602-2440
EMPLOYMENT DISCRIMINATION

Fair Employment & Housing Dept............... 619-645-2681
Hotline 800-884-1684
Labor Enforcement Standards .................... 619-220-5451
Wage & Hour Division .............ccuuee... 619-557-5606
Unequal Pay
United Way Referral Service.............. 760-943-0997
ENCINA POWER STATION (Cabrillo) ................ 760-268-4000
ENCINA WASTEWATER AUTHORITY................ 760-438-3941
ENCROACHMENT
Engineering Department ..........cccccceeenee 760-602-2750
ENERGY
Energy Commission - State of California..... 916-654-4287
No Charge to Calling Party................. 800-822-6228
ENGINEERING & DEVELOPMENT
Engineering Department ..........ccccccoeeene 760-602-2750
ENVIRONMENT
Air Pollution Control District - County.......... 858-650-4700
Enforcement Office..........cccoveveeeninns 858-650-4550
Report Smoking Vehicles.................... 800-28-SMOKE
Dept. of Environmental Health.................. 619-338-2222
Environmental Health Coalition................... 619-235-0281
Environmental Programs Hotline............. 760-602-4646
San Diego City Attorney — Environmental
Protection Unit...........ccoceevviieneiiineenns 619-533-5600

San Diego County Dept of Agriculture ........ 858-694-2739
EQUAL OPPORTUNITY
Equal Opportunities Commission
Publications...........ccccceeiiiiiiieieees 800-669-3362
Justice Department........cccoocvveeviieeeniieeennns 202-514-4718
EQUALIZATION, STATE BOARD OF
Permit Applications & Changes,

Sales & Tax Use Information ...................... 619-525-4526
EROSION CONTROL
Engineering Department ............ccccceeeee. 760-602-2780

EVENTS — LICENSES & PERMITS
Beach Permits

Married on the beach...................... 619-688-3385

State Parks & Recreation................... 619-220-5422
Bicycle LiCenses.......ccocceveeeiiiiiiiieieeeee 760-931-2141
Business Licensing

Finance Department............cccccoeouee 760-602-2495
Carlsbad Facilities ........ccccevvvieeiiciieenne 760-602-7513
Carlsbad Special Events ....................... 760-602-7519
Private Property (permission on)

Planning (zoNiNg) ....cccccovrvveeeiiineenns 760-602-4610

Police Department.........cccccceveeeinnne 760-931-2100
Public Assembly Permit

Fire Department.........ccoccveveeieennnnns 760-602-4666

EXCURSIONS

Senior Center

799 Pine AVENUE ......coccvvveeriieeeiiieenn 760-602-4650

FAIRS
Carlsbad Village Street Faire — First Sunday May & Nov.
Chamber of Commerce.................... 760-931-8400
Del Mar Fair Grounds — Events Info............ 858-793-5555

FAIR EMPLOYMENT & HOUSING PRACTICES
See also DISCRIMINATION
See also HOUSING
Fair Employment & Housing Dept............... 800-884-1684
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State Equal Employment Opportunity ........ 916-657-2326
FARM
County of SD University of CA

Farm & Home Advisor's Office.................... 858-694-2845
Environmental Issues 858-571-4204
Floriculture......cccooovvvvviiieeeeiiiiie, 858-694-2857
Small Farms.........ccceeeeeeiiiiiiiiieeeeeeeees 858-694-2846
Subtropical Fruit 858-694-2856
Vegetables.........oooveveeiiiiiiiiiiecee e, 858-694-2854
4-H Youth Program..........cccccceeeeeennns 858-694-2861

Farm Bureau of SD 760-745-3023
FARMERS’ MARKET (Carlsbad) 760-434-2553
FBI — FEDERAL BUREAU OF INVESTIGATION 858-565-1255
FEDERAL COMMUNICATIONS COMMISSION 888-CALL-FCC
FEDERAL INFORMATION CENTER 800-688-9889

FEDERAL TAX FORMS .....ccoooiiiiiiiiriciiienee 800-829-3676
Available at Carlsbad City Library............ 760-602-2049
FEDERAL TRADE COMMISSION.........ccccecveene. 202-326-2222
FENCE INFORMATION
Planning Department ............cccceeevvneenne 760-602-4600
FICTITIOUS NAME/DBA (doing business as)
NOMth COUNY ...ocoiiiiieiiiiee e 760-630-1219
SanN DIEJO ..oovveeeeiiieee e 619-237-0502
FINGERPRINTING
Police Department.........ccoccceeeviieeeinieeeenne 760-931-2100
Live Scan (local in Carlsbad).................... 760-434-3533
FINANCIAL
Finance Department
Alarm Billing.......coccvveeriiiiiiieee e, 760-602-7555
Budget for City 760-602-2430
Oceanside .......ccccvevvieeeiniiiee e 760-757-2227

Federal Trade Commission (FTC).............. 202-326-2222
Social Services — Welfare Department....... 760-754-5757
FIRE DEPARTMENT - CARLSBAD

Administration, 2560 Orion Way................. 760-931-2141
EMergency.......ocooeiviiiiiiiiiiiiin 911
TDD/TTY (hearing impaired).............. 760-931-8500

CPR & First Aid Training
American Red Cross (registration)..... 877-454-7229
(City Employees) 760-931-2188
760-931-2112
Bicycle Licensing.... 760-931-2141
(Fire Stations, Saturday mornings, 7:30 — 8:30 am,
bring bicycle & $3 fee)
Dispatch (24-hour non-emergency)............ 858-756-1126
Duty Battalion Chief (for media or after hours
emergency incident related inquiries) 760-931-2114

Earthquake Preparedness............cccoecvveene 760-931-2137
Fire Inspection Request Line...................... 760-602-4660
Fire Marshal ...........cccococeennnenn. 760-602-4666

Fire Permits & Plan Check 760-602-4666
Fire Prevention DiviSion ...........cccoccvveeeenn. 760-602-4666
Fire Stations (locations only)

Station #1 — 1275 Carlsbad Village Drive

Station #2 — 1906 Arenal Road

Station #3 — 3701 Catalina Drive

Station #4 — 6885 Batiquitos Drive

Station #5 — 2560 Orion Way

Station #6 — 7201 Rancho Santa Fe Road
Fireworks Disposal — drop off at any fire station
Juvenile Fire Setter Program...................... 760-602-4660
Weed Abatement...........coccveeeviiieeeiiineenne 760-602-4668

FIRE HYDRANT (broken) See also WATER

Emergency Water Shut —off

Police Department ..........ccoccvvveeeennn. 760-931-2197
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Utilities Department ...........cccccceenee 760-438-2722

Report to respective water department -
Carlsbad Municipal Water District..760-438-2722
Olivenhain Water Dist..............ccceenue.. 760-753-6466
Vallecitos Water Dist. ......... 760-744-0460
FISH & WILDLIFE REFUGE ............... 760-930-0168

FISHING
See also LAKES or PARKS
California Fish & Game Department........... 916-653-7664
Hubbs Fish Hatchery ...........cccccoviiiinis 760-434-9501
FLAGS

Disposal — Any Fire Station
FLEET OPERATIONS - CARLSBAD
2480 Impala Drive

Carlsbad ......cocoviiiii e 760-931-2192
FLOODS
County Flood Control — County Areas Only
Flood Plain Map .......ccccooiiiviiienieenins 858-694-3267
Flood Zone Information
Engineering Department.................. 760-602-2750
Community & Economic Dev. ......... 760-602-4610
Maintenance & Drainage Problems ............ 619-443-1260
After Hours Emergencies ................... 858-565-5262
Sand Bags for Purchase
Gil's Feed Supply .....ccovcvvviriieieiiinnn, 760-724-8531
Home Depot........cccevveiiiiiiiiieeeeee 760-943-9600

Sand Bags — Storm Emergency Only
Street Maintenance 760-434-2980

Storm Water Hotline ................. 760-602-2799
FLOWER FIELDS (Info LiN€) ....cccvvveviiiieeiiiieens 760-431-0352

Joni Miringoff.............cooi 760-930-9123 x118
FOOD/SHELTER/CLOTHING

See also HOMELESS

See also UNEMPLOYMENT

Aging & Independent Services.................... 800-510-2020
Brother Benno's........cccccovcvveeeviiiic i 760-439-1244
California Department of Education

Child Nutrition Division ................c...... 916-322-2187
Carlsbad Christmas Bureau

Adopt-A-Family ........ccccevviiieeniiiiennn 760-599-7567
Catholic Charities

Men’s ServiCes........ccocovviriieeeiiineenns 760-929-2322

Refugee & Immigration 760-631-5890

St. Francis Center .........cccccvevevevinenen. 760-631-2819
Community Resource Center

Thrift SNOP...cveevieiec 760-729-5209

Encinitas (referrals for food & shelter) 760-753-8300
Food Bank

N. C. Community Food Bank.............. 760-761-1140
Food Complaints

Health Department ...........cocceevivieennns 760-471-0730
Food Handlers Permit ............ccccoevvnninnnne. 760-471-0730
Food Stamps — Social Services.................. 760-754-5757
Joslyn Nutrition Project (seniors) ................ 760-839-4803
Lifeline Community Services..........ccccc.ouuee 760-726-4900
Meals on Wheels ..........coceeeiiiiiiininieene 760-726-1225
North Coastal Service Ctr. (Food Pantry) ... 760-721-2117
North County Interfaith Council .................. 760-489-6380
Oceanside Senior Center..........ccccevcvvveennnee. 760-735-5250
Pilgrim Congregational Church................... 760-729-6311
Salvation Army

Central Kitchen..........ccccoccivieeiinnen, 858-279-1100

Child Care Services 858-279-1100
Emergency Lodge............... 619-699-2223
Family Services.......cccoccvviieeeiiinnenns 760-631-8279

March 2010

Senior Center — Carlsbad

Home Delivered Meals ..................... 760-602-4655
Nutrition Program 760-602-4650
State of California Food & Drug Dept......... 619-525-4108

760-729-8901
760-729-2866

St. Michael’'s Episcopal Church
St. Patrick’s Church......................

St. Patrick’'s Community Services............... 760-434-9686
St. Vincent de Paul Society ..........ccccccvneeee. 619-233-8500
U.S. Food & Drug Administration (FDA)..... 858-550-3850
Women’s Resource Center ............cceeenneee. 760-757-3500
YMCA OZ of North Coast.........cccccuveeernnenn. 760-721-8930
FORESTRY
California Department of Forestry .............. 619-590-3100
U.S. FOrest ServiCe .......cccovuvveeniieeeiniieeenne 858-673-6180

FOSTER PARENT
See also CHILD CARE
San Diego County Social Services Dept
Foster Care........ccooeeeeeeieieeeeeeeeeeen 877-792-5437
FRANCHISE TAX BOARD
See also TAXES

San Diego OffiCe ......ccevviieiiiiiieiieie e, 800-852-5711

TDD (hearing impaired) ........c..ccee... 800-822-6268
GAMBLING

Gamblers’ AnONYMOUS ........ccvvverrireeeennnen. 619-239-2911

GARBAGE COLLECTION
See also REFUSE COLLECTION
Waste Management ..........cccceeeeevnniineeeennn. 760-929-9400
[0 760-753-9412
GAS & ELECTRIC
See also UTILITIES

Cable & Gas Pipe Location .............ccc.ue.... 800-422-4133
EMErgencies .......cocccvviviiiiieiei e 800-411-7343
Energy & Conservation Information............ 800-411-7343
New Service

San Diego Gas & Electric .................. 800-411-7343

TYY OF TDD i 619-235-0497

GENEALOGY INFORMATION
Georgina Cole Library........ccccccovveeinnnenn. 760-434-2931
GOLF COURSES - PUBLIC

Aviara Golf Course........cccoevvvviieieniiieene 760-603-6900
Emerald Isle — Oceanside ............cccveeeeeeen. 760-721-4700
Lake San Marcos Country Club ................. 760-744-9385
Lawrence Welk Resort 760-749-3225
Morgan RUN ............evvviiiiiiiiiiiiiiiiiiiiiiniiinens 858-756-2471
Oceanside Golf Course.........ccccceeeeriiennnnn. 760-433-1360
Rancho Carlsbad Golf Course ................... 760-438-1772
San Marcos Executive Golf Course............ 760-744-9092
The CroSSiNgS...ocovvviiiriiniiiiiiiecee, 760-444-1800
Torrey Pines Golf Course..........ccoccveernneen. 858-452-3226
Twin Oaks Golf CoUrse .........oocvvveeeeeennnnnes 760-591-4653

GOVERNMENT INFORMATION CENTER ........ 800-688-9889
GOVERNMENT OFFICES
City of Carlsbad

AUOMEY ..o, 760-434-2891
City Clerk .....ooovvvieiiiieeiiiee e 760-434-2808
City Council.... 760-434-2830
760-720-9461
760-434-2821
760-720-9461
760-931-2141
760-434-2830
760-931-2131
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City of Chula Vista, Administration.............. 619-691-5031
City of Coronado, Administration ................ 619-522-7300
City of Del Mar, Administration ................... 858-755-9313
City of El Cajon, Administration .................. 619-441-1776
City of Encinitas, Administration ................. 760-633-2600
City of Escondido, Administration ............... 760-839-4880
City of Imperial Beach, Administration ........ 619-423-8300

City of La Mesa, Administration .................. 619-463-6611
City of Lemon Grove, Administration .......... 619-464-6934
City of National City, Administration............ 619-336-4200
City of Oceanside, Administration............... 760-435-3065
City of Poway, Administration .................... 858-668-4400
City of San Diego, Administration ............... 619-236-5555
City of San Marcos, Administration............. 760-744-1050
City of Santee, Administration..................... 619-258-4100
City of Solana Beach, Administration.......... 858-720-2400
City of Vista, Administration........................ 760-639-6131

County of San Diego
5™ District Supervisor — Bill Horn
325 S. Melrose Ave., Suite 320

Vista, CA 92083........ccccceeerrurennn. 760-806-2400

FaX. .o 760-940-4340
or

1600 Pacific Highway

San Diego, CA 92101................ 619-531-5555

FaXeiiiiioiiiiiieie e 619-685-2662

......... 619-531-5339
......... 619-531-5700
......... 619-531-5880
......... 619-531-4860

Auditor/Controller ...............
Board of Supervisors..............
Chief Administrative Officer....
County Counsel........cccccueenns

District AHOINEY ......ccoveveveiiiieeeiiiieene 760-806-4004
Intergovernmental Affairs ................... 619-531-5198
Legislative Representation.................. 619-531-5198

State of California Assembly
74™ District — Martin Garrick
1910 Palomar Point Way, #106
Carlsbad, CA 92008 .................. 760-929-7998
[ O 760-929-7999
Auditor General’s Hotline
Report improper gov't activities . 800-952-5665
Governor
Sacramento 916-445-2841
San Dieg0.....cocvuvveiiiiieeiiiieee 619-525-4641
State Senator — 38" District — Mark Wyland
1910 Palomar Point Way, #105
Carlsbad, CA 92008 ................. 760-931-2455
[ O 760-931-2477
United States Government
Congressman — 50°" District — Brian Bilbray
462 Stevens Avenue, Suite 107
Solana Beach, CA 92075 ......... 858-350-1150
[ O O 858-350-0750
President — Barack Obama
White House, 1600 Pennsylvania Avenue
Washington, DC 20500.............. 202-456-1414
[ D 202-456-2461
U.S. Senator — Barbara Boxer
600 “B” Street, Ste. 2240
San Diego, CA 92101................ 619-239-3884
[ D 619-239-5719
U.S. Senator — Dianne Feinstein
750 “B” Street, Ste. 1030
San Diego, CA 92101........ccccceveerunennn. 619-231-9712
[T O R 619-231-1108
GOVERNMENT PUBLICATIONS
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Consumer Information Center .................... 719 948-3334

U.S. Government Book Store..................... 213-239-9844
GOVERNOR’S OFFICE

SACramMeNtO.....ceeeeeeeeiiiiieee e, 916-445-2841

San Diego Office ....ccvvvveeeiiiiiiiieeee e, 619-525-4641
GRADING PERMIT

Engineering Department............cccceeee... 760-602-2750
GRAFFITI — CARLSBAD

Graffiti Hotline .......ocovveeeiiiiiiiiieeeeeeeei, 760-434-6700

Removal ......oooeeeeiiie e 760-434-2980
GROWTH MANAGEMENT - CARLSBAD

Planning Department .............ccoevvvveeennn. 760-602-4645
GUN PERMIT

See also LICENSES & PERMITS

Sheriff's Department...........cccccceviieeiinnenn. 858-974-2020
GUTTERS

Storm Water Hotline...........coovveeeieininnnnnn, 760-602-2799

Street Gutter

Street Maintenance.......................... 760-434-2980

HANDICAPPED
See DISABLED
HARBOR

Oceanside Harbor ...........cccoevvvvieeeeeeeeiinnnnn, 760-435-4001

Harbor Patrol ..........ccccccveeiviiiiienee. 760-435-4050
HAUL ROUTE PERMIT
Engineering Department............cccoccueenne 760-602-2750
HAZARDOUS MATERIAL
CA Dept. of Health Services.........c.ccecuee. 916-324-1826
Environmental Programs Hotline............ 760-602-4646
PSC (Philips Services Corp. door-to-door). 800-714-1195
Storm Water Hotline..........cccocveeeiininnnen. 760-602-2799
Waste Management (Call for appt.)............ 760-929-9400
HAZARDOUS WASTE MATERIAL PERMIT
County Hazardous Waste Division............. 619-338-2222
HEALTH
Aids HOtlNE ..o 800-922-AIDS
Cancer Information Service..............ccuuueee. 800-4- CANCER
Carlsbad/Oceanside Community Svc......... 760-757-4566
Council of Community Clinics..........c.......... 619-265-2100
County of Public Health Department........... 760-967-4401
Hazardous Materials Div................... 619-338-2222
Escondido Family Resource Center........... 760-741-4391

Health & Human Services .........cccccvveeeeenn. 760-741-4391
La Leche League (breast feeding info)....... 760-767-6563

Medical Board of California........................ 800-633-2322
Medi-Cal Information (Health &
Human Services .......ccooeeeveeevivvvvnnnnnnn. 760-741-4391

800-675-2266
760-967-4401

Medicare Information................
North Coastal Public Health
North County Health Services

Carlsbad ........ccccoovvvvveiei 760-720-7766

Encinitas......... 760-753-7842

Oceanside 760-757-4566
San Diego County Dental Society

Dentist Referrals........ccccooevvvveennnenn. 619-275-0244

HOINE e 800-201-2811
San Diego Health & Human Services......... 760-754-3499
State Health & Welfare Agency.................. 916-654-3454
United Way Referral Service....................... 760-943-0997
U.S. Department of Health & Human Svcs

Information....................... 800-336-4797

VA San Diego Health Care 858-552-8585
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Vista Community CliNiC...........ccccvvveeeeeiinnns 760-631-5000
Women, Infants & Children Program .......... 760-941-6640
Additional Information......................... 760-433-3814
HIGHWAY CONDITIONS
California Highway Patrol..............cccccceeee. 760-757-1675

HIRING CENTER — CARLSBAD
5940 El Camino Real
HISTORICAL SOCIETY

760-929-8121

Carlsbad 760-434-9189
San Diego 619-232-6203
HOME ADVISOR — COUNTY
Environmental ISSUES........ccccoeeevvvviviiiereennns 858-571-4204
General Information.........cccoooeeeiviiiieieneenns 858-694-2845
Home Economist 858-694-2850
Landscape & Irrigation............ccccvveeeeeeninns 858-694-2853
Master Gardeners............eeeeevvevveeeevervnersnnnns 858-694-2860
Urban Horticulture.............eevvvvevveeevvevenennnnnns 858-694-2859
HOMESTEADING
NOrth CoUNtY......cevieiiiiiiiiiee e 760-630-1219
SaN DIEJO ..vvviiiiieee it 619-237-0502
HOMELESS

760-439-1244
760-929-2322
760-726-4900
760-967-4475

Brother Benno’s Foundation
La Posada de Guadalupe............
Lifeline Community Services
North Coastal Mental Health

Salvation Army Family Services ................. 760-631-8279

Travelers’ Aid Society 619-295-8393

Women’s Resource Center................ceeennee 760-757-3500
HOSPICE

Hospice of the North Coast...........cc...c... 760-431-4100

Tri-City HOSPICE ....eveeeiiieeeiie e 760-940-5801
HOSPITALS

Palomar Medical Center .........c..c.ccccvcveennnee. 760-739-3000

Scripps Hospital - Encinitas 760-753-6501

Tri-City Medical Center...........ccocceeeviineene 760-724-8411
HOTLINES

Alcoholics ANONYMOUS.........cccvveeriieeeniineeen. 800-479-0062

California Youth CriSiS ......cccccovvveeiiiiiiiennne. 800-843-5200

Child Protective ServiCes..........ccccovevvrennnee. 800-344-6000

Crisis & Suicide 800-479-3339

Narcotics ANONYMOUS .......ccccerriirrreeeeenrnnnns 800-479-0062
HOUSING

Aging & Independent Services

Housing RegiStry ........ccccevvvveveiiinrenns 858-560-2500

California Franchise Tax Board .. 800-852-5711

Carlsbad Housing Agency ..........ccccccvveennnee. 760-434-2810

Dept. of Fair Employment &Housing........... 800-884-1684

TDD/TTY (hearing impaired).............. 800-700-2320
Elder Help — Shared Housing Program....... 619-284-9281
Encinitas Housing Department ................... 760-633-2723

Housing Authority of San Diego County......858-694-4801
HUD —Housing & Urban Development

Administration .........cccoeeeeeiiiiiiiiieneenn, 619-557-6300
Information ..........ccoeeeeeeiiiiiiiiieeeeeeeeee, 619-557-5305
Lifeline Community Services...........cc.co...... 760-726-4900

Low Income & Senior

Housing & Neighborhood Svecs...... 760-434-2810
Oceanside Housing & Neighborhood Serv. 760-435-3360
Rental Assistance Program — Application ... 760-434-2934

Rental Property Owners Info.............. 760-434-2816
San Diego Apartment Association .............. 619-297-1000
San Diego Interfaith Housing Foundation ...619-231-0288
Vista Housing Department............ccccccoveee.. 760-639-6193

HUMANE SOCIETY
See also ANIMALS
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North County Humane Society
2905 San Luis Rey Road

OCeaNnSIde .....ooeevvevviieeeeeeeeee e, 760-757-4357
| LOVE A CLEAN SAN DIEGO .......ccvvvvevvvevvinnnnes 858-467-0103

ILLEGAL BUSINESS
See also BUSINESS
Operating Without a License (within City of Carlsbad)

Code Enforcement (to report)................... 760-602-2703
Finance Department (to verify)................ 760-602-2495
lllegal Construction..............cccevvinininnn... 760-602-2703
Zoning Violation
Planning Department ...........ccccceeeiiinnee. 760-602-4610
IMMIGRANTS & REFUGEES
Catholic Charities ..., 619-231-2828
Central American Refugee Center ............. 516-489-8330
Chicano Federation..........cccoccvveviveeeennnenn. 619-236-1228
Chinese Center of San Diego 619-234-4447
Immigration & Naturalization Service ......... 619-557-5570
HOtliNE ... 800-375-5283
Border Patrol..........cccccevveeeiiiiiieneenn. 619-216-4000
Indochinese Mutual Assistance Assoc....... 619-584-4018
Union of Pan-Asian Communities............... 619-232-6454
IMPOUND - VEHICLE
Police Department.........ccoccceveviieeeiniinnenne 760-931-2100

INDUSTRIAL WASTE WATER PERMIT
See also TOXIC SUBSTANCE CONTROL
Waste Water Discharge Permit

Utilities Department...........ccccccoveeee. 760-438-2772
EXtENSION ...ooovviiiiiiiieeecc 7153
INFORMATION/GENERAL
CALPIRG (California Public Interest Research Group)
ST 1ol DI T<To o J PR 619-297-5512
Carlsbad Information ..........ccccovvevieennnne 760-434-2820

City of SD Government Information Citr...... 619-236-5555
Directory Assistance for “800” Numbers..... 800-555-1212

SeNior CeNtEI....cccovveeeeeeeeeeeeee e, 760-602-4650

State Information.........cccoooovviiiiiiineeeeiiiinnn, 916-657-9900

United Way Referral Service ...........cccuee.. 760-943-0997

U.S. Government Information Center......... 800-688-9889
INSECT/RODENT CONTROL

County of SD Dept. of Environmental Health
Vector Control Division

San Diego ......cccveveeeiiiiiiieeeeen 858-694-2888
SD County Bee Hotline (info only).............. 800-200-2337
SD County Dept. of Animal Services.......... 760-438-2312

West Nile Virus
Information and Reporting
INSURANCE, DEPARTMENT OF

................ 888-551-4636

License BUreau .............ccceeeeeeeeeiieiiiieneeeeeens 916-322-3555
INTERGOVERNMENTAL RELATIONS DEPARTMENT
San Diego COoUNtY ......ccoeeeviiiiiiiieeeeeeiiiee 619-531-5198

INTERNAL REVENUE SERVICE (IRS)
See also TAXES
Automated Refund Info .........ccoovvvvveeeeninnnns 800-829-1040
Federal Tax Forms Only........... 800-829-3676
Federal Tax Information ........... 800-829-1040
Problem Resolution Office 800-829-1040

INTERPRETERS
Chicano Federation (Spanish).................... 619-236-1228
INVESTMENTS/BONDS
California Securities Regulation Division.... 619-525-4233
City Treasurer ....cocceeevivee e 760-602-2473
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Securities & Exchange Commission
Los Angeles .....ccooeveveeeiiiiiiieeee e, 323-965-3998

JAIL
Vista Detention Facility
325 South Melrose Drive

ViISTA oo 760-940-4473

JAZZ IN THE PARK
Cultural Arts OffiCe....uuvuiiiiiiriririiiririeininanns 760-434-2904
JOBLINE (City of Carlsbad)........ccccccceeeeeiiinnneen. 760-602-2480

JOB PLACEMENT OFFICE
Hiring Center
5958 El Camino Real ..........cccccueennnee. 760-929-8121
State of California — Job Service................. 619-266-4200
JURY COMMISSION — SAN DIEGO COUNTY
(MUNICIPAL & SUPERIOR)
JUIY ClErK .oveeiiieiieeiiiceec e 760-201-8600
Jury COMMISSIONET ......vvvveiiiieiiiieee e 619-236-2677

KEROSENE STOVE INFORMATION

Fire Prevention........ccccvvvvveeeiiiieeiee e 760-602-4666
KIDS ARE WORTH A MILLION ........coeeevvennnnn. 760-929-1555
LABOR

See also EMPLOYMENT

CAL/OSHA - Occupational Safety.............. 619-767-2280

Consultant SErVICE.........uuvvvvvrvevvvveererrnennnnnns 619-767-2060

Division of Labor Standards

Enforcement..........cooovviieieiieiiiininnnn. 619-220-5451

Fair Employment Department — State......... 800-884-1684
TDD/TTY (Speech & Hearing Impaired) ..... 800-700-2320
State of California Industrial Relations Dept

Labor Standards..........ccccoocveeeiiiinennns 619-220-5451
LAFCO - Local Agency Formation Commission
SaN DIeg0....coi i 619-531-5400
LAGOONS
Agua Hedionda Lagoon Foundation.......... 760-804-1969
Batiquitos Lagoon Nature Center................ 760-931-0800
Bird Watching
Buena Vista Audubon Society............ 760-439-2473
Buena Vista Lagoon Foundation............... 760-727-3866
Dead Animals (fish, birds, etc.)
State Fish & Game.............occuvveeeeenn. 858-467-4201
State Lifeguards.........cccccoevvniiieennennn. 760-438-3103
State Parks & Recreation... 619-236-4250

California Watersports .........ccccevvvveveeeeeenn 760-434-3089
(Formerly Snug Harbor)
Permits — Agua Hedionda Lagoon
Carlsbad Permit..........ccccovviveninnnnn. 760-602-4685
San Elijo Lagoon Ecological Reserve ......... 760-634-3026
Sewage Spills — Carlsbad Lagoons
Police Department (after hours) ....... 760-931-2100

San Diego County Health Dept........... 760-338-2386
Utilities Department ...........cccccceenee 760-438-2722

LAKES
Cuyamaca Lake (State Park)...................... 760-765-0755
Dixon Lake (Ranger Station)...........cc.ccc...... 760-839-4680
LaKesS LiNe ....ccovuviieiiiiieiiiiee e 619-465-3474
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Wohlford Lake (Ranger Station)................. 760-839-4346
LANDLORD/TENANT RIGHTS
Center for Social Advocacy ............cccuueeee. 800-954-0444
SD County of Environmental Health
Complaint Lin@........coooiiieieeeeieiiie, 619-338-2283
LAND USE

Community & Economic Development .. 760-602-4610
LANDSCAPE PLAN CHECK
Community & Economic Development .. 760-602-4610
LAW ENFORCEMENT
Border Patrol ..........ccccoviiiiiiieeieeieeeen 619-557-7647
California Highway Patrol.................cc..... 760-757-1675
Police Department
2560 Orion Way
EMergency.......ccococe, 911
Non-emergency calls (Dispatch)........ 760-931-2197
Customs Service

OcCeanside .......ccceeveeeeiiiiee e 760-722-6616
FBI — Federal Bureau of Investigation........ 858-565-1255
Federal Drug Enforcement Admin............... 760-931-9812
Oceanside Harbor Police ...........cccceeuneee. 760-435-4000

Oceanside Police Department 760-435-4900

Secret Service — U.S.

San DIego ...cveveeiiiieeeiee e 619-557-5640

Vista Sheriff's Office.........uvvvvivrevervrreeneinnnns 760-940-2898
LAWYERS

See also ATTORNEY

Lawyer’s Referral Service ............cccoccvveene 619-231-8585

Legal Aid SOCIELY......ccccvvverriiieeiiiieeeiieeee 760-722-1935
LEAGUE OF WOMEN VOTERS............ceeeuuneee. 760-736-1608
LEGAL

See also ATTORNEY

American Civil Liberties Union.................... 619-232-2121

Bar Association - Accepts Complaints Against
Bar Association Lawyer Referral Service ... 760-436-4755

Chicano Federation..........cccoccvvveviieeeennnnen. 619-236-1228
District Attorney 760-806-4004
Lawyer’s Referral Service ............cccoevveene 619-231-8585
Legal Aid SOCIELY......cccvvverriiieeiiiiee e 760-722-1935
NAACP Legal Defense & Edu. Fund.......... 800-221-7822
Restraining Orders

Superior Court (Vista) ........ccccevviuvvnnee. 760-201-8600
Senior Citizens Legal Services................... 760-439-2535
Victims of Crime Resource Center ............. 800-842-8467

LEGAL BOUNDARIES & DESCRIPTIONS OF PROPERTIES
See PROPERTY
Engineering Department............ccccccvveene 760-602-2750
LEGOLAND
1 Lego Dr., Carlsbad
LIBRARY - CARLSBAD
Carlsbad City Library
1775 Dove Lane
Carlsbad, CA 92011

................................. 760-438-5346

AdMINIStration ..........ccovevvveviiiee e, 760-602-2011
BOOK ClUbS .....oevviiiiiieii e 760-602-2038
Book Store..... 760-602-2020
Children’s....... 760-602-2047
Circulation...........ccccceeneie 760-602-2016
Computer Lab (adult) 760-602-2039
Gallery ...ccceviiiiiieeiec e 760-602-2021
Information/Hours (recording)............ 760-602-2049
Meeting Room Reservations.............. 760-602-2023
Media ServiCes ........cccvuvvernineeeninnenn. 760-602-2023
Programs (Recording)..............c...... 760-602-2026
Reference ..., 760-602-2038
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Renewals by phone............c.ccccco. 760-602-2019
Carlsbad Library Foundation
1775 Dove Lane

Carlsbad, CA 92009.........cccceeeeeeiiennnn. 760-602-2060
Friends of the Carlsbad Library
President (for current info).................. 760-602-2011

Georgina Cole Library
1250 Carlsbad Village Drive
Carlsbad, CA 92008

Administration ............cccoeeeeeeieniiineee. 760-434-2874
Book Clubs........c.cooiiiiiiiiiii 760-434-2871
Children’s ..o, 760-434-2897
Circulation ...........ooccveiieeeeeiiiiiieeeen 760-434-2870
Genealogy.......ccccoeevvvveeeeee e, 760-434-2931
Homebound Library Services............ 760-434-2847

Local History Room............ 760-434-2898

Programs (recording) 760-602-2026

Reference.........cccoeeveeiieiiiiiieee 760-434-2871

TDD/TTY (hearing impaired).............. 760-434-8113
Library Learning Center

3368 Eureka Place

Carlsbad, CA 92008...............c....... 760-931-4500
Library/Bilingual Services................ 760-931-4500
Literacy Services...........cccveevenenenn.. 760-931-4510

LICENSES & PERMITS
See also BUSINESS

Alarms (Nat'l Tracking System) .................. 800-365-9287
Boats

Department of Motor Vehicles............ 800-777-0133
Business Licenses — Carlsbad

Finance Department........ccccccccveeennne 760-602-2495
Contractors

California Contractors State License Board

San Diego ...ocooveeeiiiieeeiieeee 800-321-2752

Complaints in Progress ........ccccooveee.. 858-455-0237
Community Care Licensing — State of California

Carlsbad .....cccocovvviiniiiec e, 760-929-3232
Day Care Licensing — State of California....619-767-2200
Dogs

SD County Animal Services................ 760-438-2312

Driver’s License
Department of Motor Vehicles
4005 Plaza Drive

Oceanside, CA 92056................ 800-777-0133
Fishing License
Department of Fish & Game............... 858-467-4201
Food Handler — County
San Diego County Health Dept.......... 760-471-0730
Fortune Tellers
Police Department.........cccccceveeennnne 760-931-2154
Gun Permit
Sheriff's Department
ENcCinitas .......cccccvvvveiiiiiiinnenn, 760-966-3500
Holistic Health Practitioners
Police Department..........cccccceeeeinne 760-931-2154
Hunting License
Fish & Game Department................... 858-467-4201

Lagoon Permits — Agua Hedionda Lagoon
Insurance Requirements

Carlsbad Permit...........cccooene. 760-602-4685
Liquor Licenses
Alcohol Beverage Control .................. 760-471-4237
Marriage Licenses
County Clerk .......ooccuveieiiiiiiiiiiieeeeen 760-940-6868

Massage Establishments & Technicians
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Police Department ...........cccuvieeeeenn. 760-931-2154
Oversized Load Permit

Engineering Department ................. 760-602-2750
Palm Readers (licensing)

Police Department ...........ccccvvveeeennn. 760-931-2154

Building.........cccceevvvieennnne 760-602-2700
Engineering.... 760-602-2750
Planning 760-602-4600
Sales & Tax Use Information...................... 619-525-4526
State Board of Equalization........................ 800-400-7115
LIENS
County Recorder ........cccceeevviiieieeeeeeeiene 760-940-6868
LIFEGUARDS
CA Life Guard Service ........cccceevvveeeernnenn. 760-438-2675

Junior Life Guard Training
Jr. Lifeguard Program 760-729-7019
Monroe Street POOl.........ccceeeevnneen. 760-602-4685
LIQUOR LICENSE
See also ALCOHOL
Alcohol Beverage Control
San Marcos ........ccveeeeeeeeeiiiie e, 760-471-4237
LITTLE LEAGUE
See also PARKS & RECREATION

Carlsbad Field Condition Hotline............... 760-602-7520
Carlsbad Softball Association..................... 760-434-9969
Carlsbad Youth Baseball............................ 760-599-3210

Carlsbad Youth Basketball.......
La Costa Youth Organization ...

760-729-7444
760-942-2171

T-Ball — Boys & Girls Club............cccceevneee. 760-729-0956
LOITERING
Police Dispatch......cccccovevviiiiiiiicieee 760-931-2197
LOST & FOUND
Police Department........c.cococeveviieeeiiieeeenne 760-931-2113
LOTS
Lot Splits
Engineering Department.................. 760-602-2750
Maps/Zoning
Planning Department ...........cccceevviinnnee. 760-602-4610
LOTTERY
INFO Center ..o 800-568-8379
SD District OffiCe........cccevvviiiieiiiienieeniene 858-492-1700

MAAC PROJECT (Metropolitan Advisory Committee)
See also EDUCATION/TRAINING

Head Start.......ccoccveeeeiiiee e ceieee e 760-471-4210
MAIL
Federal Trade Commission............cc.eee..... 310-824-4600
Fraud
U.S. Post Office, Mail Fraud Division
San Diego, ...ccuvvveeeeeiiiiieeee e 619-233-0610
MAPS
Assistance Locating Maps for Reference
Dove Library.....ccccocevvcieiniieeeninenn, 760-602-2038
Georgina Cole Library .........cccocc..... 760-434-2871

Maps of California
Dept of Transportation — State Topographic

Maps, Aerial Photos, Etc. .................. 760-688-6670
Maps of Carlsbad
Engineering Department ................. 760-602-2750
Visit Carlsbad
Railroad Depot.........cccoccvvveirivieennnen. 760-434-6093
MARINE CORPS
Camp Pendleton........cccccvveiviiiieniiieeeiineen. 760-725-4111
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MARRIAGE LICENSE

County Clerk........ueeeveeeiiiiieeee e 760-940-6868
MEDIATION SERVICES

Carlsbad Mediation Center ...........cccvvvvvvnnnes 760-729-7600
MEDICAL

American Board of Medical Specialties....... (866) 275-2267

Board of Chiropractic Examiners ................ 916-263-5355

California Board of Dental Examiners......... 916-263-2300

California Board of Optometry .................... 916-323-8720

California Board of Pharmacy..................... 916-445-5014

California Board of Registered Nurses........ 916-322-3350
Cancer Institute (free info) ..........cccccvvrennee. 800-4-CANCER
Health Resource Center (charges fee for gathering
information on particular treatments)..501-329-5272
Insurance — Carlsbhad Employees
Human Resources Department....... 760-602-2440
Medical Board of California
Central Investigative Complaint Unit .. 800-633-2322
Medi-Cal Fraud Complaints................ 800-822-6222
North County Health Services............ 760-757-4566
Planetree Health Resource Center
(charges fee for information on
particular treatments)................. 408-977-4549
San Diego County Medical Society ....858-565-8888
MEDICAL EXAMINERS OFFICE 858-694-2895
MEDI-CAL ....coviiieiiiiee e 619-236-7501
MEDICARE (Social Security Office)...........cueenee 800-772-1213
MENTAL HEALTH
Child Guidance Clinic, Oceanside
County Mental Health Services
Oceanside .......cccooceeeeniiieeniieee e 760-967-4475
Mental Health Referral Service................... 800-843-7274
Patients Rights Advocacy Program ............ 760-543-9998
San Diego National Alliance for the

.............. 760-758-1480

Mentally Il ......cooooiiiiiiieeeeee 800-523-5933
SD County Mental Health Department
24-HOU ..ot 800-479-3339
Turning Point Crisis Center...........cccccvveene 760-439-2800
Women’s Resource Center...........ccccccueenne 760-757-3500
MEXICO
Office of the Mayor (San Diego)
Bi-National Affairs Office .................... 619-236-6330
MICE
County of SD Dept. of Environmental Health
Vector Control Division.............c........ 858-694-2888

MISSING PERSONS
See also RUNAWAY/MISSING CHILDREN

Amber Foundation, Missing Children.......... 800-541-0777
California Youth Crisis Line..........ccccceeeeeen. 800-843-5200
Carlsbad Police Department.................... 760-931-2100
National Center for Missing &
Exploited Children (24-Hours)............ 800-843-5678
MOBILE HOMES
Mobile Home Ombudsman................. 800-952-5275
Registration & Tithng .........cccceevvvieenns 619-237-7608
MOLD
Dept. of Environmental Health................. 619-338-2283
Mold Information Hotline........................ 619-338-2263
MOSQUITOES

See also INSECT/RODENT CONTROL

Vector Control Division ............cccoccvveeiinneen. 858-694-2888
MUSEUMS

See also ARTS

Antique Gas & Steam Engine Museum
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760-941-1791
760-720-6876
877-551-9976

California Surf Museum, Oceanside
Museum of Making MuSIC.............cccvveeeeeen.
San Dieguito Heritage Museum
Encinitas
San Marcos Museum/Historical Soc...........
Scripps Aquarium Museum
La Jolla
Starof India ........ooovvvvviiiii

NAME CHANGE
County Clerk
North County Information Line...........
NATURALIZATION (USCIS Call Center)............
NAVAL BASES
Marine Corps — Camp Pendleton................
MCAS (Miramar)
Naval Hospitals — Information ..
Naval Station (32" Street)
Naval Weapons Station — Fallbrook ...........
North Island Naval Air Station
NEIGHBORHOOD WATCH
Carlsbad — Crime Prevention
NEWCOMERS INTERNATIONAL .........ccccvvennne.
NEWSPAPERS & OTHER PRINT MEDIA
COoaSENEWS.....ccoiiiiiieiieeeeeee e
Los Angeles Times...................
North County Entertainer..........
North County Times
Pennysaver ..........cccccvvvvviininnnns
Ranch & Cove Magazine..........
Recycler Classifieds.................
San Diego Business Journal ....
San Diego Community .............
San Diego Union Tribune ..........c.ccceeevnneen.
Southern Cross Newspaper ..........cccccoveee..
NOISE
Building & Construction Noise
Building Department 760-602-2700
Public Disturbances & After Hrs Noise Complaints
Police Department ..........coccuvveeeennn. 760-931-2100
NON-PROFIT STATUS
Secretary of State — General Info...............
NORTH COUNTY TRANSIT DISTRICT .............
Customer Service (Oceanside)
COASTER
NOTARY PUBLIC
Secretary of State — Notary Public Division
Information & Records...............ccc.....
NOTICE OF COMPLETION
Capital Improvement Projects
Engineering Department..................
Private Projects
Engineering Department..................

760-632-9711
760-744-9025

858-534-3474
619-234-9153

760-940-6868
800-375-5283

760-725-4111
858-577-1011
760-725-1288
619-544-2259
760-731-3609
619-545-1011

760-931-2105
760-729-5287

760-436-9737
800-252-9141
858-259-1822
760-433-7333
800-546-3237
760-942-2330
858-571-4407
858-277-6359
858-270-3103
800-244-6397
858-490-8266

916-653-6814
800-266-6883
760-967-2828
800-262-7837

916-653-3595

760-602-2780
760-602-2780

NURSES
California Board of Registered Nurses.......
Examiners Board of Vocational
Nurses & Psychiatric Technicians...... 916-263-7800
Visiting Nurses Association of San Diego .. 619-692-5522

916-322-3350
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OBSERVATORY

Palomar Observatory ..........c...........
OLD TOWN STATE HISTORIC PARK
OLYMPICS

ARCO U.S. Olympic Training Center

760-742-2119
619-220-5422

Chula Vista ......ooooevveiiiiiiiiiiciiiieceeeeen, 619-656-1500
Special Olympics North San Diego County
(D72 0] (<o TR 760-941-7272
ORCHID & ONION AWARD
American Institute of Architects .................. 619-232-0109

PALOMAR AIRPORT — MCCLELLAN 760-431-4646

PALOMAR OBSERVATORY ......ccccvviirrieirecnnen 760-742-2119
PARADE INFORMATION
Police Traffic DiviSiONn ..........cccceeeieennine 760-931-2290
PARAMEDIC SERVICE
Ambulance Billing ..........cocevviiiiiiece, 760-439-6581
Fire Department .......ccccoocveeeiiiieeenineee s 760-931-2141
EMEergency......ccococooiiiiiiiieiiiiiiiiiecee e 911
PARCEL NUMBER OF PROPERTY
San Diego County ASSESSOr .......cccccvveennnee 760-940-6868
PARKING
Parking Enforcement Hotline ...................... 760-931-2289
Parking Lot Lighting & Space Requirements
Planning Department...........cccccoecvvveennnne. 760-602-4610
Tickets
Finance Department
1635 Faraday Avenue ............... 760-602-2402
PARKS
See also PARKS & RECREATION
Anza-Borrego Desert State Park ................ 760-767-5311

Balboa Park Visitor Information ................. 619-239-0512
Cabrillo National Monument — Point Loma.. 619-557-5450

California State Parks Reservations ........... 800-444-7275

Carlsbad Parks — Reservations
Aviara Community Park.................. 760-931-6528
Calavera Hills Park 760-602-4680
Holiday Park ........cccocoviiiiiiiiiiiinnns 760-602-7513
Laguna Riviera Park.........ccccccccvveenne 760-602-4680
Leo Carrillo Ranch 760-476-1042
Magee House & Park..........cccccceone 760-602-7513
Pine Avenue ParK...............c........ 760-602-7513
Poinsettia Park .........ccccceeeeeeeevvvnnnnnnn. 760-931-6528
Stagecoach Park ..........cccoooiiiennenn. 760-602-4690

Community Garden........cccccceeeviiiiieeneenn. 760-434-2824

Cuyamaca Rancho State Park.... 760-765-0755
Guajome County Park................. 760-724-4082
National Park Service ..........cccocecvveeeeeeninns 818-597-9192
Ocaotillo Wells State Ranger Station............ 760-767-5391
Old Town State Park........ccccccvveeiiiiviiieneennn. 619-220-5423
Palomar Mountain State Park 760-742-3462
Palomar Oak Business Park

For permit call C’bad Airport Centre...760-929-2275

Park Permit (Carlsbad)..........cccoceeveernnnne 760-434-2826
Quail Botanical Gardens...........ccccvvvvvvvennnns 760-436-3036
San Dieguito State Park...........cccccevcvveennnee. 858-565-3600
San Elijo Lagoon Ecological Reserve ......... 858-565-3600

Skate Park, Orion Way..............
State Parks & Recreation............ 619-220-5422
Torrey Pines State Reserve 858-755-2063
U.S. FOrest Service........cccceeeeiiiiiieieneennnnins 858-673-6180

760-602-4680
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PARKS & RECREATION
See also RECREATION
Park Maintenance Administration
1166 Carlsbad Village Drive...... 760-434-2824

Park Maintenance..............ccccccuvvenn.... 760-434-2857
Trees/Medians/Open Space............... 760-434-2985

Parks & Recreation Department
Administration Office

799 Pine AVE.....occeeeiieeiieeiiens 760-434-2826
Adult SPOrts......ccccvvveiieeiiiieeeeee, 760-434-2973
Calavera Community Center.............. 760-602-4680
Field Condition Hotline....................... 760-602-7520
Harding Facility ........cccccceeeeieiiiiienenn. 760-602-7510

........... 760-602-7510
........... 760-602-4685
........... 760-434-2857
........... 760-434-2826
........... 760-602-4650
........... 760-602-7519

Kruger House Information....
Lagoon Information..............
Park Maintenance............
Park Permits....................
Senior Center...................
Special Events.................

Stagecoach Facility..........cccceeevveenne 760-602-4690
Swim Complex/Monroe Street Pool

3401 Monroe Street .................. 760-602-4685
Trails 760-434-2978

Trees 760-434-2985

TriathloN.......ooovevieeeeeeeeee e, 760-602-7515

YOouth SPOrMtS....cccvvveiiiiieeiiiiee e 760-434-2989

State Parks & Recreation............ccceeeeeennnn. 619-220-5422
PASSPORT

760-434-2968
800-275-8777

Carlsbad Passport Office
Oceanside Post Office..............

PEACE CORPS ...ttt 800-424-8580
PERS (Public Employees Retirement System)
San Diego Field Office .......cccccovveeeiiiniennnn 877-720-7377
PEST CONTROL
California Structural Pest Control Board
Sacramento .......ccccccveviiiiiiiieieeeeee, 916-263-2544

County of SD Dept of Environmental Health
Vector Control Division

San DIego ...oooevvviieiiiieeiiiieeee 858-694-2888
Poison Control Center (24 HrsS) ........cccee.n. 800-876-4766
SD County Bee Hotline (info only).............. 800-200-2337
PLAN CHECK
Building Department...........cccccoevuivieeeennn. 760-602-2717
Engineering Department
Submittal........ccoooveiiiiiee 760-602-2750
SEALUS ..o 760-602-2774
Planning Department
LandsCape ......cceevvveeeiiiiee e 760-602-4603

PLANNING COMMISSION
Meetings — 15" & 3%° Wednesdays, 6 p.m.
in the Council Chambers
1200 Carlsbad Village Drive .............. 760-602-4600
PLANNING DEPARTMENT — See Community & Economic
Development
1635 Faraday Avenue

AdMINIStration.............evvevvvevevivrrerereee. 760-602-4600

Counter SErViCeS.......ccceeeeeieieieeeeeeeeeeee e, 760-602-4610
POISON INFORMATION

Poison Control Center (24 Hour)................ 800-876-4766

POLICE DEPARTMENT
See also LAW ENFORCEMENT
2560 Orion Way
Abandoned Vehicle Hotline 760-931-2289
Administration...............couvveenn... 760-931-2131
After Hours Procedures.............ccuvvveeeeeeenns 760-931-2100
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Crime Prevention ...........cccevvvevvveievnennnnnnnnn. 760-931-2105
DEtECHVES ..cvvvieeieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeaea e 760-931-2145
Dispatch (24-hour non-emergency) ............ 760-931-2197
EMErgencies.....cccccciveiiivieeiee e 760-931-2197
(o] ST 911
Investigations 760-931-2145

760-931-2162
760-931-2142
760-931-2100

Juvenile Justice Panel
Juvenile Services........cccoeeeeveenen.
Non-Emergency Calls

Patrol Division/Watch Commander ............. 760-931-2115
Property/ Evidence ..........cc.ccccovviivieneeeniinn, 760-931-2113
ReCeption .....cccvveviiiiie e 760-931-2100
Records DiViSiON...........cevvvvvvvveveeeeerrrnnnnnnnnns 760-931-2119
Senior Patrol/YANA ........ccccvvveeee 760-931-2214
Traffic.....coeeeeeeeeeeeeee e, 760-931-2290
Trauma Intervention Program 760-931-2104
Victim ASSIStANCEe.......coeeeeeiieiiieeeeeeeeeiinnnn. 760-931-2105
POLICE DEPARTMENT — OCEANSIDE............. 760-435-4900
Oceanside Harbor Police..........cccvvvvvvvvnnnnns 760-435-4000
POLLUTION
Air Pollution Control District — County
San DI€g0 ..ooceeveiiiiiee e 858-586-2600
Smoking Vehicles.........ccccovveeeiinnnnn. 800-287-6653
Noise
Code Enforcement ......cccoooovvvvvvnnnnnnn. 760-602-2703
Ocean
California Coastal Commission .......... 619-767-2370
Storm Water Hotline..........ccceeeeennnnn. 760-602-2799
Water — Drinking
Utilities Department ...........ccccccveeenne 760-438-2722
POOL CARS, MAINTENANCE
Fleet Maintenance.........cccceeeeeeviiiiiiiineeennns 760-931-2192
POOLS
Monroe Street Pool
3401 Monroe Street......coocevvveeeeivnnnn. 760-602-4685
POPULATION
Statistics — Carlsbad
Chamber of Commerce..........cccc....... 760-931-8400

Economic Development 760-602-2732

PORT OF SAN DIEGO

AdmINiStration .........ccceeeveeiiiiiiiieee e, 619-686-6200
Harbor Police
Business CallS............couveeeeieeriivnnnnnnn. 619-686-6595

619-686-6272
619-686-6340

Emergencies
Marine Operations
POST OFFICE
Carlsbad Post Office........ccccccveeeiiiiiiienennn. 800-275-8777
2772 Roosevelt Street
1700 Aviara Parkway

Mail Fraud DiViSiON ...........ccevvvvvvevevvernnnnnnnnns 619-233-0610
Postal Answer Line (24-hour) .........cccco....e. 800-725-2161
U.S. Postal Service General Info ................ 800-275-8777
Zip Code Information ...........cccccceeeeininninnenn. 800-275-8777

POWER OF ATTORNEY FORM
See also ATTORNEY
(Available at Banks, Stationary Stores & Private Attorneys)
File with the County Recorder
North County .......ccoeevevvveiiiieeeiiiieeens 760-940-6868

San DI€Qg0 ..oocveeeiiiiieeiie e 619-237-0502
PROJECT WILDLIFE
Information Line ........cccccoooveeeniiiiciinie e 619-225-9453
PROPERTY
Legal Boundaries of Property
Engineering Department.................. 760-602-2750

Legal Description/Owner Id or Sales Price of Land
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760-940-6868
619-236-3771

County Tax ASSESSOI...........ccceeeeeeennn.
Real Property Records — County................
PUBLIC ADMINISTRATOR — COUNTY
San Diego
PUBLIC ASSEMBLY PERMIT
Fire Department.........cccccvvvevveeiiiiiivieenennn.
PUBLIC DEFENDERS
See also ATTORNEY
County Court
ViStA oo
Small Claims AdVISOr ..........cccvviiviiniienineene
PUBLIC HEALTH PERMITS/ INSPECTIONS
See also HEALTH
County of San Diego Department of
Environmental Health
PUBLIC INTEREST GROUP
Environment — California (San Diego)
PUBLIC UTILITIES COMMISSION
See also UTILITIES
California Public Utilities Commission State Office
San Francisco 800-649-7570
General Information 619-525-4217
Consumer Outreach Officer ..........c.cceeuneee 619-525-4309
Electric, Gas, Water & Telephone............... 619-525-4217
Transportation Companies
Inquiries & Complaints............cccocueee..
Utilities — Inquiries & Complaints................
PUBLIC WORKS — CARLSBAD
1635 Faraday Avenue
Curb, Gutter, Sidewalk Planning & Scheduling
Engineering Department.................. 760-602-2766
Storm Drain Maintenance
Utilities Department...........ccccceeveeee.
Storm Water Hotline
Environmental Programs ................
PURCHASING DEPARTMENT — CARLSBAD
1635 Faraday AVENUE. ..........ccceeevviuiiieeeennn.

RAINFALL
Info for San Diego County ..........cccccevvveenne
RAPE
See also ABUSE OR COUNSELING
Center for Community Solutions.................
San Diego County Victim
Witness Program ..........coocccvveeeeeeennnnns
Victims of Crime Resource Center .............
Women’s Resource Center ............cccocc....e.
RATS
County of SD Dept. of Environmental Health
Vector Control Division

858-694-3500

760-602-4666

760-945-4000
858-236-2700

619-338-2222

619-297-5512

619-525-4217
800-649-7570

760-438-2722

760-602-2799

760-602-2460

858-495-5557

888-272-1767

760-806-4079
800-842-8467
760-757-3500

San Diego .....cccceeeeeiiiiiiieeeeen 858-694-2888
REALTORS
California Department of Real Estate
San Diego ...ccevveeeeeiiiiee e 619-525-4192

North SD County Assoc. of Realtors. ......... 760-734-3971
Sacramento Office
Corporation & Education Info.............
Enforcement Info, Regional Mgr ........
Licensing Information..............cc.c.o.....

916-227-0931
916-227-0782
916-227-0931

Subdivisions
Los Angeles Office 213-576-6983
Sacramento .......cceeeeeiiieeiiiie e, 916-227-0813
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RECORDS
Birth/Death/Marriage Certificates................ 760-940-6868
Carlsbad — Maps & Records
Engineering Department.................. 760-602-2750
Marriage LiCENSES ......cuuvveveeeiiiiiiiieeeeeeee 760-940-6868
RECREATION-OTHER
Big Brothers & Sisters of SD County........... 858-485-6964
Big Sister League of San Diego.................. 619-297-1172
Boys & Girls Club of Carlsbad
3115 Roosevelt Street............ccceeenee. 760-729-0956
La Costa Branch 760-944-9211
Boy Scouts of San Diego.........cccccevvvveennee. 619-298-6121
Girl Scouts of San Diego..........cccccevevverernnee. 760-739-0860
Off Highway Motor Vehicle Recreation Division
California State Parks...............coeeue.. 916-324-4442
Parks & Recreation
AMINISration ..........ccocevevveennienneenn, 760-434-2826
YMCA L 760-942-9622

RECREATIONAL VEHICLES
Complaints (on Private Property)

Code Enforcement ..........cocceeevinenn. 760-602-2703
Inquiries (on City Streets)

Planning Department ..............ccec..e. 760-602-4610

RECYCLING

Bins

Waste Management..........cccccoeeuvneeen. 760-929-9400
California Dept of Conservation

Recycling DiviSion ............coceeeviiieennne 619-525-4274
California Integrated Waste Management Board

ReCYCliNG......ovvveiiiieei e 800-CLEAN-UP

Carlsbad — Environmental Programs....... 760-602-4646
Christmas Trees

Waste Management..........ccccceeernnnens 760-929-9400
o] PP PPPRP 760-753-9412
Eyeglasses

Donate used eyeglasses
to those in need (Lens Crafters)......... 800-522-5367
Hazardous Waste Disposal Information...... 800-714-1195

Hazardous Waste Hot Line..........c.cccceeneee. 800-714-1195
I Love a Clean San Diego.........cccccceveeennnnne 858-467-0103
Oil - Recycling

Environmental Programs................. 760-602-4646

Waste Management...............eeeveeeenes 760-929-9400
SD County Department of Health Services

Hazardous Materials ............ccccccvveenne 619-338-2222
SD Department of Health & Human Services

Hazardous Materials ...........cccccccvveennne 619-515-6620

Waste Alert Hotline
24 Hr. Reporting of lllegal Disposal....619-533-3793
RED CROSS
American Red Cross

Chapter Headquarters...........ccccceeee... 619-542-7400

24 Hour Community Social Svcs........ 619-542-7552

24 Hour Disaster Service ................... 619-542-7649

Oceanside Service Center..........cccccvveennee. 760-757-5403
REDEVELOPMENT

Housing & Neighborhood Services

2965 Roosevelt, Suite B 760-434-2810

(o] SO 760-434-2815
REFRIGERATOR PICKUP.........ccocceiiiiieiiinene 800-599-5795
REFUSE COLLECTION

Waste Management .............ccceeeviiinnnnnnnnn, 760-929-9400

REGISTRAR OF VOTERS 800-696-0136
Lo 858-570-1061
Absentee Voting ........cccceveeeiiiiiiiiinieeenns 858-694-3415
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Election Day Information ..............ccccvveeeee.. 858-565-5800
TDD/TTY (Hearing Impaired) .........cc.ccconne. 858-694-3441
Voter & Registration Info ............cccceeeenn. 858-565-5800
REGIONAL INFORMATION SYSTEM
San Diego City & County Maps.................. 619-702-0400
REGIONAL TRAINING CENTER
San Diego.....ccoceveeeiiiiieiee e 858-550-0040

REGIONAL WATER QUALITY BOARD (S.D.) ... 858-467-2952
See also WATER
RENTAL ASSISTANCE PROGRAM - City of Carlsbad
ApPlication........c.uveieeieee e 760-434-2934
Rental Property Owner Information............ 760-434-2816
REPOSSESSED HOMES
See also HOUSING
Department of Housing & Urban Development
Acquired Homes — Bids

FOIMS .o 800-767-7468
Homeownership Center..................... 888-827-5605
Information..........cocceeeviiii i, 619-557-5305

RESALE NUMBER - PERMITS
State Board of Equalization........................ 760-510-5850

RESCUE MISSION

See HOMELESS
RESERVATIONS FOR CITY FACILITIES.......... 760-602-7513
RESTRAINING ORDER

County Clerk, Vista Courthouse

Family Court ........cccccvevviiiiiniiee e, 760-940-4433
CiVil COUIM .vveiiiiiie e 760-201-8600
RETAINING WALL
Building Department .........cccccooveeeinineenne 760-602-2718
RETIREMENT

See also PERS
See also SENIOR CITIZENS
Carlsbad Employees
Human Resources Department. ..... 760-602-2440
SCORE - Service Corporation of Retired Executives
Business Counseling

San DIego ...oeeevvviieiiiiieiiiieeee 619-557-7272
REVENUE & RECOVERY
North County Court House, Vista............... 760-806-6396
REZONING FORMS
See ZONING
RIDESHARING
RiIdELINK... cccoiieiiiieeeeeeeeeeee e 619-237-7665

ROAD CONDITIONS
See also TRAFFIC

Carlsbad
Police Dept-Traffic Division ........... 760-931-2290
Highways
California Highway Patrol .................. 760-757-1675
CAL-TRANS ..ottt 619-688-6699

Hearing & Speech Impaired ...... 800-735-2929
R.O.P. (REGIONAL OCCUPATIONAL PROGRAM)
See also EMPLOYMENT
ENCinitas. ... ..o 760-753-1758
RUNAWAY/MISSING CHILDREN
Amber Foundation for Missing Children ..... 800-541-0777
California Youth Crisis Line (24 Hour)......... 800-843-5200

Carlsbad Police Department.................... 760-931-2145
Juvenile Crisis Resolution Program............ 619-543-9850
National Center for Missing/Exploited

Children (24 hour).......cccocvveeviieennn 800-843-5678
National Runaway & Suicide Hotline........... 800-621-4000
Polinsky Children’s Center, SD ................. 858-514-4600

Salvation Army Family Svcs, Oceanside ... 760-631-4712
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SAFETY CENTER — CARLSBAD - POLICE & FIRE DEPT
2560 OrioN Way .......coovvveririiiiienrie e 760-931-2100
SALES TAX PERMIT
State Board of Equalization

Permit Application & Changes............ 619-525-4526
Sales & Use Tax Information.............. 619-525-4485
SALVATION ARMY
Central Kitchen — Door of Hope................... 858-279-1100
Emergency Disaster Services
SaN DIeg0 ..oevvveiviiiiiiiieee e 619-239-8027

760-631-4712
760-940-0166
760-631-4712
760-945-7284

Family Services ..........cccvvvveeennn.
Senior Services Center...............
Social Services, Oceanside
Thrift Store, Vista .......cccceeeeveeeee.

Truck Pick-Up Service ........cccceeveeeiiiiiinnenn. 760-753-7277
SAN DIEGO ASSOCIATION OF

GOVERNMENTS (SANDAG) .....cccvvevuvenn 619-699-1900
SD COUNTY WATER AUTHORITY ...cocvvvireenen. 858-522-6600
SAN DIEGO CRIME COMMISSION.............c...... 858-495-0398

See also CRIME
SAN DIEGO GAS & ELECTRIC
See also UTILITIES
San Diego Gas & EIecCtric .........ccccevcvvveennne. 800-411-7343

TYYOrTDD .oooiiiiiieiieeeeeceee 858-636-0000
SAN DIEGO HISTORICAL SOCIETY 619-232-6203
SAN DIEGO JOB CORPS CENTER.................... 619-429-8500

See also EMPLOYMENT
SAN DIEGO OPERA
See also THEATER

BOX OffiCE w.vviiiieiieeiiieriee e 619-570-1100
Business & Subscription Office.................. 619-232-7636
Ticketmaster .......occcvveevieeiei e 619-220-8497

SAN DIEGO QUALCOMM STADIUM
9449 Friars Road
SaN DIego....cooiiiiiieiiee e 619-941-3100
SAN DIEGO SPORTS ARENA
3500 Sports Arena Boulevard
SaN DIEJO ....vvviiiieee et 619-224-4176
SAN DIEGO SYMPHONY ORCHESTRA
See also ARTS
1245 7" Avenue, San Diego
Administration .........ccceeeeeiiiiiiiiieieeeee. 619-235-0800
Ticket Information ...........c.cceevvviiiiiieeeeeienn, 619-235-0804
SAN DIEGO TAXPAYERS ASSOCIATION
See also TAXES
SaN DIEJO ....vvviiiieee et 619-234-6423
SAN DIEGO TRANSIT
See also BUS/TROLLEY
San Diego Transit Corporation
Administration ........coeeevevvieeeeeeeeeennn. 619-238-0100
Information ...........ccceeeeeenee 619-233-3004
Senior Hotline 619-239-3777
SAN DIEGO URBAN LEAGUE

AdMINIStration ..........cccccvveeeiiiiiiiiieee e 619-263-3115
Education, Youth, Family & Health Svcs.....619-266-6200
Urban Housing & Community Dev .............. 619-266-6264

SANDER PROJECT
See ENVIRONMENT

SANGIS — CITY & COUNTY MAPS .......cocveeee. 619-702-0400
SANITATION
Utilities Department ...........ccoccuveeeeeennnnne 760-438-2722

San Diego County Health Dept 619-338-2222
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SANITARY LANDFILLS

City of San Diego — Miramar Landfill .......... 858-573-1418
City of San Diego Refuse Collection .......... 858-492-5060
Private Landfills.........ccoccovniiiiiiiiiiiiiieee 619-449-4053

SATELLITE DISH
Carlsbad Zoning Regulations.....................
Housing & Neighborhood Svcs...... 760-434-2813

Planning Department....................... 760-602-4610
SCHOOLS
See also EDUCATION/TRAINING
Cal State San Marcos ..........ccccevvvenveeninens 760-750-4000

Carlsbad Unified School District
6225 El Camino Real
Carlsbad, CA 92009 ..........ccceevveenen. 760-331-5000
FaX.iioii, 760-431-6707
Encinitas Union School District
101 S. Rancho Santa Fe Road
Encinitas, CA 92024
Fax .,
MiraCosta College
One Barnard Drive
Oceanside, CA 92056
Adult High School Program....... 760-795-8710

760-944-4300
760-942-7094

Community Education............... 760-795-6820
GAIN Center......cccceevieiieennnnns 760-795-8725
Oceanside Campus...........c.c..... 760-757-2121
San Elijo Campus...........c.cceeen. 760-944-4449
TDD (hearing impaired)............. 760-755-5155

Palomar Community College
1140 West Mission Avenue
San Marcos, CA 92069

San Marcos Campus................. 760-744-1150
TDD (hearing impaired)............. 760-471-5206
ROP Encinitas Center ..........ccccceeeeiieeenne 760-753-1758
San Diego Community College District ..... 619-388-6500
San Diego State University ..........cccceevueee.. 619-594-5200

San Dieguito Union School District

710 Encinitas Boulevard

Encinitas, CA 92024 ........................ 760-436-6136
San Marcos Unified School District

255 Pico Avenue, Suite 250

San Marcos, CA 92069............ccc.oe... 760-752-1299

University of California San Diego.............. 858-534-2230

University of San Diego........ccccccovvuvrieeeennn. 619-260-4600
SCHOOL FEES FOR NEW DEVELOPMENT

Carlsbad Unified School District............. 760-331-5000

SCORE
See also RETIREMENT
Business Counseling
San DIJO ..vveeveviieiiieee e 619-557-7272
SCRIPPS AQUARIUM
Birch Aquarium at Scripps
2300 Expedition Way, La Jolla
Group Sales.......cceeiiiiiiiiiiieeeee 858-534-6691

Group Visits & Activities... 858-534-8665

Information....................... 858-534-3474

Recording 858-534-FISH

SEALS (INJUIEd) ... 800-541-7325

SEA WORLD

500 Sea World Drive, San Diego................ 619-222-6363
Education Department

Course Reservations................. 800-380-3202

Group Reservations................... 800-380-3202

Group Sales Information ........... 619-226-3845

Information ...........cocceeeiiiinennn 800-380-3202
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Marine Animal Rescue.................... 800-541-7325
Research INstitute ...........evvvvvvvvvnvnnnnns 619-226-3870
TDD/TTY (hearing impaired).............. 800-837-4268
12 Month Pass Information ................ 619-226-3900
EXtension..........ccccvvvvvveeeeeeeeeenn, 2046
SEAPORT VILLAGE
Business OffiCe.......cuvvvvrivveeereriirirereirrnninnanns 619-235-4014
INFOrMation........cvvvvveiiiiiiieieeeeeeeveeeevvevvveeaeans 619-235-4013
SECRETARY OF STATE —CALIFORNIA
Corporations
Filing Support & Legal Review ........... 916-657-5448
Information Retrieval & Certification..916-657-5251
Name Availability Unit ....................... 916-654-7960
Division of International Trade & Investment
World Trade Commission................... 916-324-5511
Elections DiViSiON............ceevvvvveveeeeveereennnnnnns 916-657-2166
TDDI/TTY (hearing impaired).............. 800-833-8683
Voter Fraud Hotline ........................... 800-345-VOTE
Executive OffiCe.......cuvvviieeeeeririreiriirinrnnnnnnnns 916-653-7244
Information Technology Division ........ 916-653-8905
International Business Relations......... 916-653-3631
Legislative & Constituent Svcs........... 916-653-6774
Media Communications...................... 916-653-6575
Limited Partnership Unit 916-653-3365
Management Services Division................... 916-653-9314
Notary Public DiviSion ........ccccccceevieerennnnee. 916-653-3595
Sacramento Office — General Info .............. 916-653-6814

San Diego Branch Office ........ccccoccvienennn. 619-525-4113
State Archives .......ccccoevveciiiieiiee e, 916-653-7715
............ 323-965-3998

Engineering Department ...........cccccceeneee. 760-602-2750

SENIOR CITIZENS

See also ELDERLY
AARP - American Association of

Retired Persons........c..ccccevvivveennne. 619-641-7020

Adult Abuse Reporting Line 800-510-2020

Adult Protective Services..........ccccvverineeen. 800-510-2020
Aging & Independent Services

San DIego ...ccovevviiiiiiiieiieeen 800-510-2020

Long Term Care Linkage Program ............. 800-510-2020

Multipurpose Senior Services ..................... 800-510-2020

California Medical Review
Medicare Beneficiaries
Carlsbad Senior Center

...................... 800-841-1602

799 Pine AVENUE.......ccccvvrerireeeiiieenn 760-602-4650
Elder Help — Shared Housing Program....... 619-284-9281
Employment — Senior Aides Project............ 619-280-6127
Housing & Neighborhood Services......... 760-434-2810

Encinitas Housing Agency.................. 760-633-2723

Housing Authority of SD County......... 858-694-4801
In-Home Services

Aging & Independent Services........... 800-510-2020
Lifeline Community Services
Shared Housing.........ccccccvveenee. 760-726-4900

Oceanside Housing Department ........ 760-966-4585
San Diego Interfaith Housing

Foundation............coccevvcvviinnnenn. 619-231-0288
Legal Services for Senior Citizens.............. 760-439-2535
Long Term Care Ombudsman .................... 858-560-2507

Meals for Homebound Seniors ... 760-602-4652
Meals on Wheels-North County

San MarcosS .....coccceeeeeviiieiiiiieeeeieeenn, 760-736-9900
North County Council on Aging................... 760-941-3212

Nursing Home Complaints
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Dept of Health Svcs. - Licensing........
Nursing Home Ombudsman Program ........
Older Adult Services & Info System ...........
San Diego Community Colleges

College of The Emeriti

Senior Classes & Programs...............

800-824-0613
858-560-2507
800-510-2020

619-388-4950

San Diego County Social Services - Dept. of

Adult Protective Services...................
Senior Center
799 Pine Avenue
Nutrition Center /Dining Room...........
OFfiCE e
Senior Information & Referral.....................
Social Security Information.........................
Transportation
Lift SErviCes ......ccovvveveiiiiie e,
San Diego Transit — Senior Hotline....
Volunteer Opportunities
AARP - American Association of
Retired Persons ........cccccceeeenee
American Red Cross.........c..ccceeevnneen.
Carlsbad Library Programs............
Carlsbad Parks & Rec.......... .........
Carlsbad Senior Center...................
Carlsbad Volunteer Program ..........
Catholic Charities...........cccceevivieennnee
United Way Volunteer Services..................
SETBACKS/PROPERTY
See ZONING
Planning Department ............cccceeevineenne
SEWER
See also DRAINS
Fees
Engineering Department..................
Inquiries & Problems
Utilities Department...........ccccccoveeee.
Odor from Sewer Plant
Encina Waste Water Authority ...........
Sewage Spills
Utilities Department............ccceeeeeee..
Police Department ..........coccuvveeeennn.
San Diego County Environmental
Health ...,
Specs
Engineering Department..................
Storm Water Hotline ..........coocovveviieeinnnenn.
SHELTER SERVICES
See also FOOD/SHELTER/CLOTHING
YMCA OZ North Coast.........cooecuvvveeeeeennnnns
SHERIFF
See also LAW ENFORCEMENT
Information Relating To -
Arson & EXplOSIVES.........ccovveeeevnnenn.
Child ABUSE .....ooevveeiiiiiieeeee
Crime Prevention.........ccccccceeeeeiinnneen.
Fraud/Forgery..................
Fugitive Investigations
Homicide........ccccccoerunnnee.
Licenses & Permits..........
Narcotic Task Force.........
Personnel
Jail — Persons in Custody — Vista ......
Sheriff's Station — Encinitas........................
Sheriff's Station — Vista
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619-476-6266

760-602-4655
760-602-4650
800-510-2020
800-772-1213

760-726-1111
760-967-2828

619-641-7020
760-757-5403
760-434-2877
760-434-2826
760-602-4650
760-434-2929
619-231-2828
858-636-4131

760-602-4610

760-602-2750

760-438-2722

760-438-3941

760-438-2722
760-931-2100

619-338-2386

760-602-2750
760-602-2799

760-721-8930

619-956-4980
858-974-2310
858-565-5200
858-974-2322
760-940-4473
858-974-2321
858-974-2020
760-438-1909
858-974-2001
760-940-4473
760-966-3500
760-940-4551
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SHRUBBERY
Blocking Vision on City Streets
Park Maintenance...........ccccccceeeinee 760-434-2824
SIDEWALK
Minor Repairs — City of Carlsbad
Street Maintenance ...........cccccceeeee.. 760-434-2980
SIGNS
Handicap Stencils — Carlsbad
Planning Department....................... 760-602-4610
Permits — Carlsbad
Planning Department ....................... 760-602-4610
Street/Traffic — Carlsbad
Deputy City Engineer, Transportation Division

Bob Johnson..........cccceeeeeeeienenen. 760-602-2752
SISTER CITIES
Carlsbad Sister Cities Program
Cultural Arts Office ....coooveveeiieieeiennn. 760-434-2900
Sister Cities:

Futtsu, Japan
Kariovy Vary, Czech Republic
Meetings: 2" Wednesday of the month at
the Council Conference Room, 5:30 p.m.
1200 Carlsbad Village Drive
SKATE PARK
2560 OrioN Way........c.vvvieuiiniiiiiiiiienenn, 760-602-4680
SKILLS CENTER OF AMERICA
See also EDUCATION/TRAINING
SaN DIEJO ..vvviiriieeeiiiie e 619-286-6001
SMALL BUSINESS
See also BUSINESS
Carlsbad — Chamber of Commerce
5934 Priestly Drive ........cccccovveeeiiinenn. 760-931-8400
Office of Inspector General.............cc.......... 202-205-7151
SCORE - Business Counseling.................. 619-557-7272
Small Business Administration.................... 619-557-7250
Office of Inspector General ................ 202-205-7151
Small Business Hotline - State.................... 916-327-4357
SMALL CLAIMS COURT
See also COURTS
County of San Diego Court ( North County)
325 South Melrose Drive, Ste. 2400
Vista, CA 92083
Municipal Traffic

760-940-2898
760-940-2888

SUpErior COUM........uvverviieeriieeesiineeenn 760-201-8600
SMOKING VEHICLE VIOLATIONS
County Health Department .............ccccceneee. 800-287-6653
Smoking Violations - State...........c..cceeenee. 916-322-4787
SOCIAL SECURITY ADMINISTRATION............. 800-772-1213
TDDTTY (hearing impaired).............cccuvveee. 800-325-0778
Oceanside OffiCe ........cccervcviiiiiiiciiiiece 760-439-8053

2160 S. El Camino Real
SOCIAL SERVICES

Oceanside Welfare Dist. Office ................ 760-754-5757
SOLID WASTE COLLECTION
Waste Management..............cccoeeeviiennnnnnnnn. 760-929-9400
Solid Waste Administration .................... 760-602-4646
SPECIAL EVENTS
Cultural Arts Office ..., 760-434-2904
Parks & Recreation Department
Event permits ........cccccoeviiiiiiiineeenns 760-602-7527
Facility Use Permits 760-602-7513
Special Events..............cooooiiiiinl. 760-602-7519

Police Department
Major Event applications & permits....
Visit Carlsbad

760-931-2297
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400 Carlsbad Village Drive ................ 760-434-6093
SPORTS
Adult Sports — Parks & Recreation......... 760-434-2973
Parks & Rec (main number).............. 760-434-2826
Tennis Patrons..........cccvvvvvvvvvvvvvnnnnnns 760-602-7510
Children
AYSO La Costa Soccer .........ccceeennee 760-510-0990
Carlsbad Softball Association............ 760-434-9969

760-434-5600
760-599-3210
760-761-3021

Carlsbad Wave Soccer ........
Carlsbad Youth Baseball
Lightening Soccer ................

Pop Warner Football.............cccccceee.. 760-729-4502
San Diego Chargers

Administration ...........ceeeeeeeeeeievvvnnnnnnn. 858-874-4500

Recorded Ticket Information.............. 619-280-2112

Ticket Information ...........cccevvvvvvvvvnnnns 877-CHARGERS
San Diego Gulls Hockey Club

Administration .......cccoeeeeeeeeeeiieiiieieeenn, 619-224-4625

Ticket SaleS ......uvvvvvvvevrviririvrivierreninnnns 619-220-8497
San Diego Padres

Administration ............cceeeeeeeeeieivvinnnnnn. 619-881-6500

Group Sales.........ccccuveene 619-881-6500

Information....................... 888-MYPADRES

Season Tickets 619-881-6500

Ticket Information........cc.ceevvvecvevercvennnnns 888-MYPADRES

Ticket Phone Orders..........ccvvvvvvvvnnes 619-297-2373

San Diego State Aztecs
General Information/Ticket Office....... 619-594-6947

STADIUM

San Diego Qualcomm Stadium

AdMINIStration.........o.ooevvvvviiieieeeeeeiee e 858-874-4500

24 Hour Recorded Event Information.......... 619-641-3131
STATE BUILDING

1350 Front Street

SaN DI€JO «.voieveiee i 916-657-9900
STATE INFORMATION 916-657-9900
STAY & PLAY

Parks & Recreation Department.............. 760-729-4876
STOLEN PROPERTY

TO ClaIM oo 760-931-2113

TOREPOIt oo, 760-931-2197
STOP NOTICE (RED TAG)

Building Inspections .........ccccccevviiiiennenn. 760-602-2725

Engineering Inspections..........ccccevvveene 760-602-2780
STOP PAYMENT ON CITY ISSUED CHECKS

Finance Department.........cccccovvvveeiiineenne 760-602-2424
STORM WATER HOTLINE .....cooveiiiiieeiiiiee e 760-602-2799

STREET FAIRE, Carlsbad Village
Booth Information — Write to: Village Faire
Keith Kennedy & Associates, P.O. Box 2817

Vista, CA 92085 ........evvvvvvvervrrrrrerrrrreernnnnnnns 760-945-9288
Information, Chamber of Commerce......... 760-931- 8400
STREET LIGHTS - Carlsbad
Repairs
Street Maintenance..........cccceeeeeeeene. 760-434-2980
STREET PATCHING ..., 760-434-2980

STREETS - Carlsbad
Lighting, Signs, Maintenance
Street Maintenance..........cccceeeeeeees 760-434-2980
SWEEPING. . cn e 760-438-2722
SUBPOENA FORMS
County Clerk Services
325 South Melrose Drive, Vista ......... 760-201-8600
SUICIDE
See also COUNSELING
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Crisis & Suicide Prevention...............cccc...... 800-479-3339

TDD (hearing impaired).............c........ 619-294-9980
National Runaway & Suicide....................... 800-621-4000
San Diego Counseling Services 619-225-9305

Suicide CrisisS CENter .......cceeeveeevveeviiiieeeeenes 800-SUICIDE

Suicide Prevention..........ccceeeveeeivevviiiieeeeennns 619-557-0500
SUMMER CAMPS

Boys & Girls Club

Carlsbad 760-729-0956
La Costa 760-944-9211
Cultural Arts Office — Arts Camp.............. 760-434-2920
Parks & Recreation Department.............. 760-434-2826
YMCA. 760-942-9622

SUMMONS FORMS
See also LEGAL

County Clerk
North County Information Line ........... 760-940-6868
San Diego Office ....ccooveveeeiiiciinieneen. 619-237-0502

SUPERIOR COURT
County of San Diego Superior Court (North County)
325 South Melrose Drive, Vista.......... 760-201-8600
SURF SCHOOL CAMP (Cooper’s) .......ccccceruveeen. 760-720-9772
SWIMMING POOLS
See also POOLS
Monroe Street Pool

3401 Monroe Street...........cocevvveirneen. 760-602-4685
Regulations & Permit
Building Department..........ccc.ccveennee 760-602-2717

TAXES
Bureau of Tax Administration
Estate, Gift & Inheritance Info ............ 916-445-6321
State Tax Collection ............coeevvvvvnnnnn. 916-445-6321
California Board of Equalization
General Information Hotline ............... 800-400-7115
Sales & Tax Use Information.............. 619-525-4526
Special Tax Unit.......ccoccvviiviieeeiinnenn. 800-400-7115
California Tax Preparer Program
Sacramento .........cceeeeeiiieeiiiie e, 916-329-4977
Franchise Tax Board
State Income TaX ......ccoeeeevviieeeiinneenn, 800-852-5711
Personal Income Tax ..........ccceevvvnnnnn. 800-852-5711
Recorded Refund Info & Forms.......... 800-338-0505
TDD (hearing impaired)...........cccuvee.. 800-822-6268
Internal Revenue Service, San Diego
Federal Tax FOrms.......cccoeeeeeevvvvvnnnnnn. 800-829-3676
Federal Tax Information ..................... 800-829-1040
Problem Resolution Office.................. 800-829-1040
Teletax Automated Refund Info.......... 800-829-4477
TDD (hearing impaired)...........cccuvveeee. 800-829-4059
Property Taxes
SD County Tax ASSESSOr ..........ccccune. 760-940-6868
San Diego Tax Payer’s Association ...619-234-6423
TAXI
YellowCab........cooviiiiiis 760-444-4444
TAXI PERMIT

Metropolitan Transit Development Board....619-231-1466
TENANT/LANDLORD INFORMATION

See LANDLORD/TENANT
THEATER

Adult
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Carlsbad Cultural Arts Center ........ 760-918-2082

Moonlight Amphitheatre..................... 760-724-2110
New Village Arts Theater.................. 760-433-3245
North Coast Repertory Theatre.......... 858-481-1055
Patrons of the ArtS.......cccccovvviieeee.n. 760-931-8709
San Diego Civic Light Opera.............. 619-544-7829
San Diego Convention &
Performing Arts .........cccoovveeeenn. 619-570-1100
San Diego Opera
BOX Office....ccoviviiiiiiieeiiiicee 619-570-1100
Business & Subscription Office . 619-232-7636
Ticketmaster..........ccccceeeeeviinneen. 619-220-8497
Children
Carlsbad Community Theater ......... 760-931-8709
Carlsbad Cultural Arts Center ........ 760-918-2082
Patrons of the ArtS........ccccoveeeennnenn. 760-931-8709
Reuben H. Fleet Space Theater &
Science Center........cccceevvvveeeviveeenne 619-238-1233
TOILET REBATES......ctiiiiiiiee e 800-986-4538
TOUR BUS OPERATIONS LICENSE
Metropolitan Transit Dev. Board................. 619-231-1466
TOURISTS

See VISITORS BUREAU
Information — Carlsbad
Visitor's Bureau............cccoeeeeevvvvnnnnnnn.. 760-434-6093
State of California Office of Tourism........... 800-862-2543
TOXIC SUBSTANCE CONTROL
See also HAZARDOUS MATERIAL

Air EMISSIONS.....cvviiiiieeiiiiiiieee e 858-650-4700
Battery & Hazardous Waste Disposal ........ 800-444-4244
California Dept of Health Services

Toxics Program..........cccceevieeeeaniieeennns 800-334-1697
Carlsbad Fire Department .........cccccccueee.. 760-931-2141
County of San Diego

Hazardous Materials Division ............ 619-338-2284
lllegal Dumping of Toxics

Fire Prevention Division.................. 760-602-4666
Indoor Air Pollution ..., 619-297-3901

National Response Center
Toxic Chemical & Oil Spills

VOIiCe/TDD/TTY oo 800-424-8802
Pesticides .......occvvieiiiiiii 858-694-2739
State of California

Pesticide Regulation Dept ................. 916-445-4300

Toxic Substances Control Dept ......... 916-255-3545
Storm Water Hotline..........ccccveeeiiiinnnen. 760-602-2799

TRAFFIC
See also ROAD CONDITIONS
California Highway Patrol..............ccocueeeee. 760-757-1675
CAL-TRANS Highway Condition ................ 800-427-7623
Carlsbad Police Traffic Division.............. 760-931-2290
Engineering Department

1635 Faraday AVe. .......ccccevcvveeennneen. 760-602-2720
Signal Repair

Street Maintenance.............cccccuuveee. 760-434-2980

State of California Traffic Safety Office ...... 916-445-0527
TRAILERS, PARKING ON PRIVATE PROPERTY

Planning Department .........ccccccooviiiieeeenn. 760-602-4610
TRAIN

AMTRAK Train Station

235 S. Tremont, Oceanside .............. 760-722-4622
Amtrak Hotline.........ccocoovviiiniiic 800-872-7245
COASTER 800-262-7837
Signal Malfunctions ...........ccoceevveviieeeennnnen. 760-967-2960
Stop Train Emergencies...........cccccoeevuuvneee. 800-285-2164
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TRANSIENT CENTERS
See HOMELESS
Carlsbad Hiring Center..........ccoceuvveeneennn. 760-929-8121
CMH Homeless Team 760-967-4475
North County Lifeline Inc. ..........ccccccceeeinie 760-726-4900
Salvation Army Family Svcs, Oceanside .... 760-631-4712
TRANSPORTATION
AMTRAK Train Station
235 S. Tremont

Oceanside ....ooeevvvveiiiiiiieieceeeeeeeeeen 760-722-4622

Information & Reservations................ 800-872-7245
Bus — Greyhound

205 S. Tremont, Oceanside .............. 760-722-1587
CAL-TRANS

Commuter Computer..........coeeeeeeeeennnnn 800-427-7623

EMEergencies ......ccocccveeeiiiivieieeeeeeeeis 619-688-6670

Highway Conditions 800-427-7623

INfOrmMation ..........ceevvvvvvveveeeeeeerrerenennnns 619-688-6785

TDD (Speech & Hearing Impaired)..... 800-735-2929
North Coastal Services Center ................... 760-434-4710

North County Transit District (NCTD)
Breeze Information
Business Office ..................
Bus Route Info ...................

760-967-2828
760-967-2828
800-266-6883

COASEEN ...t 800-262-7837
Complaints about noise...................... 760-966-6604
Customer Service 760-966-6500
SPHNTEL ..t 760-599-8332
Seniors & handicapped

LIFT Transportation ................... 760-726-1111

State of California Transportation Dept....... 916-654-2852
TRASH

See also DUMP, HAZARDOUS MATERIAL

Bags, Recyclable

Waste Management ..........cccccoecuvveeen. 760-929-9400
Collection Inquiries

Waste Management.............ccocecuvneeen. 760-929-9400
Dump — Information

County of San Diego Landfill.............. 858-694-3273

Palomar Transfer Station ................... 760-603-0153

5960 El Camino Real
Dumpster in Street — Permit Required

Engineering Department.................. 760-602-2750
Large emMS........cooeieiiiiie e 760-753-9412
New Service

Waste Management.............ccocecuvneeen. 760-929-9400

Maintenance & Operations.............. 760-438-2722

760-602-4646
760-602-2799
760-434-2980

Solid Waste Management
Storm Water Hotline .................
Street Maintenance...................

Transfer Station .........ccceeeveeiiiiiiiiiieneeeeeeenne, 760-603-0153
Trash in Private Yard ............cccceveeeeeeeeeeennn, 760-434-2980
Trash in Streets .......ocvveeeeeiiiiieiiieeeeeeeeeee, 760-434-2980

TRAVELERS AID
Hostelling International .............cccccceveeeniins 800-909-4776
Point Loma......ccccoeeeeevevennee. 619-223-4778

619-525-1531
619-295-8393

San Diego ....cccoevvviviieeneennn.
Travelers Aid Society
TREES (CITY OWNED STREET TREES)

Parks & Recreation Dept. - Trees ............ 760-434-2824
TRIPS

Senior Center ......cccovvveeviieee e 760-602-4650
TROLLEY (See also BUS/TROLLEY)

Info: Metropolitan Transit Dev. Board ........ 619-231-1466

TRUCKING, INTRASTATE
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Public Utilities Commission
Transportation Companies
Inquiries & Complaints .............. 619-525-4217

UNDERGROUND CABLES

Dig Alert — SDG&E Cable Location............ 800-422-4133
UNDERGROUND TANK TESTING

Fire Department.........cccccvvveveeeiiiiiiiieenennn. 760-931-2141
UNEMPLOYMENT

County Welfare District Office
1315 Union Plaza Court

Oceanside, CA 92054...........cccvvenn.e. 760-754-5757
Disability Insurance ..........ccccccceeiiiiiieenenn. 858-689-6700
Employment Development Dept................. 760-754-5088

JOD SErviCe .....cooovvvvviiii 858-689-6227
UNITED WAY  coooeeeeeeeeeeeveeevevevevevvvavsessavsssananannns 858-492-2000
UNITED SERVICES ORGANIZATION .........ouu.. 619-235-6503
UTILITIES

AT&T

Customer ServiCe ......coooevvvevvieeeeeennnns 800-310-2355
TDD v 800-651-5111

Hispanic Service Center 800-870-5855
California Public Utilities Commission (CPUC)

Inquiries and Complaints ................... 800-649-7570
Consumer Outreach Officer............... 619-525-4309
Transportation Companies

Inquiries & Complaints .............. 619-525-4217

San Diego Gas & Electric
Customer Service.............
Emergencies....................
TTY & TDD Service

UCAN - Utility Consumer Action Network
Challenges SDG&E Rates Before Public

800-411-7343
800-611-7343
619-235-0497

Utilities Commission .........ccccceveevneeen. 619-696-6966
Utilities Department

5950 El Camino Real............cccveeenneee. 760-438-2722
Utility Billing /Water & Sewer Billing

Finance Department ..........ccccccoveeee. 760-602-2420

UTILITIES & MAINTENANCE — CARLSBAD
See COMMUNITY SERVICES
405 Oak Avenue
City Buildings.........ccuvvveeeeennnnns
Street Maintenance

VEHICLE IMPOUND
Police Department.........ccccceeeeiinniiiieeeenn. 760-931-2100
VETERANS
Disabled American Veterans
Regional Office, SD ........
Paralyzed Veterans Hotline

760-434-2943
760-434-2980

619-299-6916
800-232-1782

State of CA Veterans Affairs Dept.............. 619-400-5309
Veteran’s Administration

Benefit & Information ...................e..... 800-827-1000
Veteran Services Office .....coooevvvvvviiieeeeennns 619-531-4545

VICTIMS

See also CRIME
Center for Community Solutions................. 858-272-1767
Crime Commission Nationwide

Task FOICe.......cvveeeiiieiiiiiieeeeeeeeii, 858-792-7533
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Crime Stoppers

ANONYMOUS TIPS .oeveeeiiiiiiiieeee e 619-235-8477
Crime Victims Crisis Line ..........c.occcvveeeeenn. 619-688-9200
Victims of Crime Resource Center.............. 800-842-8467
Victim Witness Program...........cccceveeeeeiinnns 760-806-4079
VISA FOR ENTRY INTO THE US
Immigration & Naturalization Service.......... 619-557-5570
VISITORS BUREAU........oooviiiieiiiee e
Chamber of Commerce — Carlsbad ............ 760-931-8400
Travelers Aid SOCIEtY .........cccovvriieeeriiierenns 619-295-8393
Visit Carlsbad
400 Carlsbad Village Drive ............ccccuvneee.. 760-434-6093
VOLUNTEERS
American Red Cross........ccccovvveeviieeenineenn. 800-448-3543
Big Brothers of San Diego County .............. 858-485-6964
Big Sister League of San Diego.................. 619-237-1172
Carlsbad Friends of the Arts.................... 760-434-2903
Carlsbad Library Programs................... 760-434-2877
Carlsbad Senior Center ..........ccoccuvveeeennn. 760-602-4650
Retired Senior Volunteer Program .....858-505-6399
Carlsbad Volunteer Program................. 760-434-2929
Parks & Recreation Department .............. 760-434-2826
United Way Volunteer Center 858-492-2090

Volunteers of AMeriCa.............ccveeeeeeeereennn. 619-463-9275
VOTER REGISTRATION & INFORMATION
Carlsbad’s Clerk’s Office — pick up form at:

1200 Carlsbad Village Drive............... 760-434-2808
Registrar of Voters-County of SD

General info, Registration................... 858-565-5800

Absentee Voting.......ccccoeveveeeeniieeennnee. 858-694-3415

TDD (hearing impaired) 858-694-3441

WASHING MACHINE REBATES. .........cccoiiiieene 800-986-4538
WASTE
Environmental Programs Hotline............ 760-602-4646
Storm Water Hotline ...........ccccoviiiienennn. 760-602-2799
Waste Management............ccccoeeviiiiinnnnnnnnn. 760-929-9400
Wastewater Discharge Permit
Utilities Department ...........ccccccveenee 760-438-2722
EXteNsion.......cccccovviveiiiiic i, 7153
WATER
Back Flow Certification Devices.................. 760-438-2722

BILLING, NEW SERVICE, UTILITIES........ 760-602-2420
Department of Environmental Health

Water Contamination Recording ........ 619-338-2073
Emergency Water Shut-off

Carlsbad Police Department ........... 760-931-2197

Engineering Department.................. 760-602-2720
Encina Wastewater Authority...................... 760-438-3941
Olivenhain Municipal Water District ............ 760-753-6466
Operations, & Sanitation ..............ccccvveeeeennn. 760-438-2722
Reclaimed Water

Utilities Department ...........cccccceeenee 760-438-2722

Vallecitos Water District ..................... 760-744-0460

Water Quality Control Institute ........... 760-744-4550
Storm Water Hotline ........ccccooveeiiiiinnnn. 760-602-2799

Utilities Department

Administration & Broken Lines or

Sprinklers, Problems & Questions...... 760-438-2722
Water Conservation
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Meter Reading ........cccceevveeeviiiiiieeeennn. 760-438-2722
WEATHER SERVICE .......coooviiieieeeeee e 858-675-8700
WEEDS & DEBRIS

On Carlsbad City Property
Parks DiViSion .......cccovvvveiniieeenieen. 760-434-2824
On Private Property
Fire Department
Weed Abatement ...................... 760-602-4668
Storm Water Hotline ..., 760-602-2799
WEIGHTS & MEASURES
San Diego Dept of Weights & Measures .... 858-694-2778
WELFARE
Department of Social Svcs — Financial Svcs

Union Plaza Court, Oceanside........... 760-754-5757
WEST NILE VIRUS
Information and Reporting..............ccceee.... 888-551-4636

WHOLESALE — RETAIL PERMIT
State Board of Equalization

Permit Applications & Changes.................. 619-525-4526

Sales & Use Tax Information...................... 760-510-5850
WIDE LOAD PERMIT

Engineering Department............cccoccueenne 760-602-2750
WILD ANIMAL PARK

See also ZOO

Visitor Information ...........ccccceeeeiiiiiiiennnnn. 760-747-8702
WILLS

See also DEATH & DYING
County of San Diego Superior Court
North County.........cccceevvvieeeniiieeeneneen. 760-726-9595
WOMEN’S RESOURCE CENTER...........c.c....... 760-757-3500
WORK PERMITS
Obtain through your high school administration office
WORKER’S COMPENSATION
Mediation & Conciliation Service................ 858-467-3002
Worker's Compensation 619-525-4589
Appeals Board ................. 619-525-4206
Rehabilitation Unit 619-525-4203
WORKER’S COMP PERMIT FOR CONSTRUCTION WORK
Building Department...........cccccoevviieenennn. 760-602-2700

YOUTH ACTIVITIES
See also RECREATION or SPORTS
Big Brothers/Sister’'s of San Diego County. 858-485-6964
BOY SCOULS .....ouvviiiiiiiiiiiiiiiiiiiiiiieiiieies 619-298-6121
Boys & Girls Club
Downtown Carlsbad

760-729-0956

La Costa 760-944-9211

Camp Fire .....ccccevvvveeeiiieee 760-722-8318

Girl Scouts of San Diego .........cccoevveeernneen. 760-739-0860

Monroe Street Pool.............cciiiiiiinn. 760-602-4685

North Coast AQUALICS .........eeeeeeeeriiiiiiiieeennn. 760-720-1494
YMCA

ENCINitas ......ooocveiiiieeiieee e 760-942-9622

OCLANSIAC ... 760-724-0320

YWECA s 858-270-4504
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ZIP CODE INFORMATION
United States Postal Service
Web site: http://zip4.usps.com/zip4/welcome.jsp

Carlsbad Post Office .......ccccovvvveennnen. 800-275-8777
ZONING
Planning Department............ccccveeeeeeninne 760-602-4610
Redevelopment Area
Redevelopment Department............ 760-434-2815
Z00
San Diego Wild Animal Park — Escondido
AMINISration ..........ccoceveveeennieneeenn, 619-747-8702
Membership Info 619-231-0251
Visitor INfO. ....oeevvieiiiciicecc 619-747-8702
San Diego Zoo — Balboa Park
Administration ..........c.ccccoceeeeeeiiiinne. 619-231-1515
Group Sales .....cooovciiiiieiieeieeeen 858-675-7900
Membership Info.........cccoocciiinniis 619-231-0251
TDD (Hearing Impaired) 619-233-9639

VISItor INfO. ..oocvvviiiiiiiice e 619-234-5153

NOTE: For additions, changes or corrections — contact the
City Manager’s office
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